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EA H K HacTosAwwmit foKyMeHT ABnseTcA 06LWEeA0CTYNHBIM 1 Pa3MeLLaeTca B MecTax 0thopMIieH/s
[oroBopos, a Takke Ha cavTe baHka home.bank

O6wume ycnoBus [loroBopa o BeieHMU 6aHKOBCKOro cyeta
HacTosilumin [OKyMeHT iBNsieTCsl COCTaBHON YacTbio [loroBopa o BegeHMM GaHKOBCKOro cyerta (ganee - [loroBop), Hapsay ¢
3asaBneHneMm KnueHta 06 otkpbiTuM Tekywero cyeta u Bbinycke [leGeTtoBon kapTbl (manee — 3asiBNeHMe 06 OTKpPbITUM
TekyLwiero cyeta) u 4OKYMeHTOM, noaTBepxaalowmm nonyyeHme Kaptbl KnueHtom (npu Hanuuum).

Hactoawwui Jorosop 3akntoveH mexay OO0 «XK® BbaHk» (ganee — baHk) n dwmsndyeckum nuuom (Aanee — KnueHt), cBegeHus o
KOTOPbIX YKa3aHbl B 3asBNEeHUM.

I.  TepMuHbI M onpeaeneHus

Ecnun B TekcTe HacTosiero AOKYMEeHTa ABHO HE OroBOpeHO UHOEe, TeEPpMUHbI U onpeaeneHna (HaI'IVIcaHHbIe C 3arnaBHON 6yKBbI), 6y,CI,yT
NMEeTb crnegyruine 3aHaveHna:

AxkTMBaumA — TexHuyeckasi npoueaypa no npucsoeHuto baHkom Kapte ctaTyca, nossonstowero KnmeHTy ocyLiecTensaTb onepaumu, 6e3
npoBedeHUs KOTopon ncnone3oBaHue KapTbl HEBO3MOXHO. BaHk Bnpase oTkasaTb B AKTMBaLUMK B CriyyasiX, yCTaHOBIEHHbIX [JoroBopom
1 3aKkoHopaTenscTBom Po.

ABTOpM3auma - npoueaypa, B pesynbtate kotopo BaHkom noaTBepxAatoTcs NMYHOCTE U MornHoMouus KnmeHta Ha pocTtyn K
MHdopmaLmoHHOMY CepBuICY.

BaHk — topuanyeckoe nmuo OO0 «XK® BaHk», AelCTBYIOLEe Ha OCHOBaHUM YHMBepcanbHol nuueHsun barnka Poccumn Ne 316 ot 31
okTsi6pa 2022 ropa (6eccpoyHas), Or'PH 1027700280937

HoroBop — HacTosAwwmid [JoroBop 0 BeaeHMM GaHKOBCKOro cyeta. [JoroBop SIBMSIETCH CMELLaHHbIM U COAEPXUT MOMOXEHUsI AOroBopa
TekyLLero cyeta v cornatueHust o6 ucnonb3oBaHum KapTbl.

DononHuTtenbHas ycnyra (AY) — ycnyra baHka, npegoctaBneHne KOTOPON He ABnsieTcs ob6sa3aTenbHbIM ANS 3akniodeHns [lorosopa.
Y moxeT ObITb nogknoveHa KnneHtom npu 3akntoveHun [JoroBopa nocpeactsom obpaiienus Kk YBJT nnn vyepes NHdpopmaumoHHble
cepBuCbl B nopsigke, ycraHoBrneHHom pasgenom VII O6wmx ycnosuii. LleHa Y ykasbiBaetcs B Tapudgax OO0 «XK® BaHnk» no
6aHKOBCKOMY OOCIY>XVMBaHUIO KITMEHTOB - PU3NYECKMX NUL, a Takke OOBOAWUTCHA A0 cBefeHus KnueHTa B MOMEHT nogknodeHuns Y, B
ToM uucne B WMHdopmaumMoHHOM cepBuce, NMOCPeaCTBOM KOTOPOro OcyllecTBnsieTcss nogkmioveHne Y. BaHk BrnpaBe oTkasatb B
aKTMBaummn nnatHon Y unu npMocTaHOBWTbL OKasaHue akTuBmpoBaHHoW KnveHtom [Y B crnyyae Hanmumsa y KnueHTa npocpoyveHHOn
3ap0rmkeHHocTn nepes baHvkom no nobbimM 06sA3aTenbCTBAM MM BO3HUKHOBEHUS WHbIX OBCTOSITENbLCTB, CBUMAETENbCTBYHOLWUX O
HEBO3MOXXHOCTU JarnbHelnLero ncnonHeHus KnueHtom ceonx o6sasarenscTs nepen baHkom.

UpeHtndmkarop — Homep [oroBopa COBMECTHO C hamunmen, MMeHeM 1 0TYeCTBOM (Mpu Hanuymnm) KnveHTa - nonyyartenst AeHEXHbIX
cpeactB nubo Homep MobunbHoro TenedoHa, KOTopbi Obin nocrnegHum coobleH UM baHky B MUCbMEHHOM BMAE, COBMECTHO C
WMEHEM, OTYECTBOM M MacCKMpOBaHHbIM HOMepoM kapTbl KnveHTa, nossonsowme baHKy OAHO3HAYHO YCTAaHOBUTb HOMEp ero
©aHKoBCKOro cyeTa.

MHdOpMaLMOHHBLIN CepBUC -  OUCTaHLMOHHBLIM MHAOPMaUUOHHbIM cepBuc baHka, nocpenctBoM koToporo obecnevmBaeTcs
6ecnnaTtHoe onepatuBHoe nonyvyeHve KnneHTom mMHGOpMauMm O COCTOSIHUM ero cyeToB B BbaHke v Apyrnx cBedeHui o npodyktax u
ycnyrax baHka u ero napTHepoB, KOTOpble MOryT ObiTb WHTEpecHbl KnueHTy, a Takke, npu npegoctaBneHnn WHpopmauMOHHbIM
CepBUCOM TakoW BO3MOXHOCTU, Nepedada mexay ctopoHamm [loroBopa SNeKTPOHHbLIX JOKYMEHTOB, B TOM YMCIE NPU 3aKMOYEHUN UHbIX
cornawenuni ¢ baHkom o BegeHuM GaHKOBCKOro cyeT/Bknaga (oenosunta)/noTpebuTenbckoro KpeguTa Mnum OOroBOPOB C NMapTHepamu
Banka 06 okasaHuM ycnyr/goroBopoB cTpaxoBaHus. OnucaHus VHGOPMaLMOHHBIX CEPBUCOB SABMSKOTCA 0OLWEAOCTYNHbIMU 1
pasmeLlalTca B MecTax 0OpMIIEHUSI KIIMEHTCKON AOKyMeEHTaumu, a Takke Ha ouumansHom cavite baHka home.bank (nanee — Cawr
Bbanka). ®akTuyeckoe Hayano ucnonb3oBaHus KnueHtom MHdopmaumoHHoro cepsuca baHka Ha ycrnoBusix ero onvcaHus sBnseTcs
akuentom KrnneHTa n O3Ha4yaeT MNPUHATME €ero YCroBwuW, cornacve C HuMKM K hakTuyeckoe npucoeanHeHne K [Oorosopy Mo
cooTBeTCTBYIOWEMY VIHdopmaLumoHHoMy cepBucy. baHk nmeeT npaBo B 0QHOCTOPOHHEM MOPSAKE BHOCUTb M3MEHEHUS B (DYHKLMOHanN 1
onncaHmsa VMIHopMaLunoHHbIX CEPBMCOB C AOBeAeHueM A0 cBeAeHus KnnmeHToB nyTeM pasmelleHns COOTBETCTBYIOLWEN nHdopMaLumm
(B TOM YMcCne HOBbIX pedakumi onncaHnin MIHdhopmMauoHHbIX CEPBUCOB) B MeCTax 0OPMIEHUsT KITMEHTCKOM AOKyMeHTauum n Ha Cavite
baHka, a Tawkke HenocpeACTBEHHO B Takux MHdOpMaUMOHHBIX cepsucax. MameHeHus BCTynmaloT B CUIly C MOMEHTa pasMeLleHus
COOTBETCTBYIOLLEN MHopmaLmK.

Kapta — pacueTtHas gebetoBasi kapTa, BbinyweHHas BaHkoMm k Tekywiemy cyeTy, ANnsi COCTaBIIEHUS] PaCYETHbIX U UHBIX JOKYMEHTOB,
noanexalwuux onnarte 3a cyeT KnveHTa. KapTa Kak SnMekTpoHHOe CpefcTBO Nnnatexa WCMonb3yeTcsl Ans COBEpLUEHWs onepauuii ee
aepxxatenem B npegenax pacxogHoro NMMMMTA - CyMMbl AEHEXHbIX cpeAcTB KnuneHTa, Haxoaawmxcs Ha TekyLwem cyeTe.

KapTa siBnsietcs cobcTBeHHOCThI0 BaHka. MNMpasuna ncnonb3oBaHus KapTbl ycTaHaBNMBaTCA HOPMATUMBHO-MPaBOBbIMK akTamu BaHka
Poccum, nnatexHon cuctemon n [loroBopom. Kapta He JOmKHa MCNONb30BaThCA B KakMX-NMBO NPOTUBO3AKOHHBIX LeNnsX, B TOM Yuicne
nprnobpeTeHnsi Tosapos (paboT, ycnyr), 3anpeLleHHbIX 3akoHoaaTenbcTBom Poccuiickon depepaumu.

Ecnu nHoe npsimo He oroBopeHo B [JoroBope unu B 3asiBneHun o6 oTkpbITUKM Tekyliero cyeTa, noa «KapTon» noHumaeTcs
COBMECTHO OCHOBHas! U fOMONHUTENbHas KapThbl.

Ha umsa KnueHta BbinyckaeTtcs ogHa KapTta, kotopas siensietcs ocHoBHOW. Mo Tekywemy cyeTy KnneHTta MoryT coBepLuatbcs
Onepaumn C MCNOnb3oBaHMEM OJHOW WU HecKonbkux (He Gonee 5 (naTwu)) gononHuTenbHbIX KapT, KOTOpble BbIMyCKaTCA Ha
ocHoBaHun 3asiBneHuss o6 oTkpbiTMM Tekywero cyeta unu 3asBrneHus KnveHTa o BbiMycke AOMONHUTENbHOW KapTbl Ha vMms
YNOMHOMOYEHHbIX KrnneHTom dmsunvecknx nuy (ganee — Oepxatenb gononHutensHon Kaptbl). baHk BnpaBe oTkasaTb B BbiMycke
nononHutensHo KapTbl no co6cTBEHHOMY YCMOTPEHMIO.

Maponb (kogoBoe cnoeBo) — nwbas kombuHaumst Oyks, onpegeneHHas Knventom B [oroBope wunun  WMHbopmauMoOHHOM
cepsuce/[epxartenem gononHutensHon Kaptbl B 3asiBneHun Ha Bbinyck gononHutensHon Kaptbl unn MHdgopmaumnoHHom cepBuce ans
nocrnepyoLwero  AUCTAHUMOHHOTO  YCTaHOBMEHWS ero  nuyHocTW. [laponb  (kogoBOoe  CroBO) MOXeT ObiTb  M3MEeHeH
Knuentom/Oepxatenem gononHUTeNbHoM KapTbl TONIbKO Ha OCHOBaHWM NMUCbMEHHOTO 3asiBMEHWS NPY NMYHOM obpalleHMn Ha paboyne
mecTa YBJ1. Maponb Hapsgy ¢ hamunuen, MMEHEM U OTYECTBOM, HOMEPOM MacrnopTa, a Takke HomepoMm [dorosopa w/vnm HoOMepom
KapTbl, ncnonsdyetrca CtopoHamu onsa yctaHoBreHus nudHoctn Knuenta/Oepxatensa gononHutensHon KapTbl npu ero obpaiieHum B
Bank no tenedoHy. KnveHTt/Oepxatens AononHUTensHon KapTel fomkeH xpaHuTb MNaponb (kogoBoe CroBo) B TalHe M He coobLiatb
ero TpeTbUM nuuam. baHk He HeceT OTBETCTBEHHOCTb 3a nocrneacTeus noboro ucnonb3oBaHus Mapons (ko4oBOro crnosa) TPeTbUMU
nmuamu.

NYLW-koa — yHukanbHas nocregoBaTenibHOCTL Undp, koTopyto baHk Hanpaenset Knventy B [MYLU-yBegomneHun B MoGMIbHOM
npunoxeHun baHka vepes cetb UHTepHeT. MYL-koa B MYLU-yBegoMneHnn ncnonb3yeTcs B ka4ecTBe NPOCTON 3NIEKTPOHHOM MOANUCH
KnuneHTa Ha QneKTPOHHbIX JOKYMEHTAX.

M3 — npocTas anekTpoHHas NOANUCH.
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O6wume ycnoBus [loroBopa o BeieHMU 6aHKOBCKOro cyeta
PacuyeTHbIN nepuopA — Nepuoa BpeEMEHN paBHbI OOHOMY MecCsiLy (3@ UCKMIOYEeHMEM NEPBOro, KOTOPbIN HAYMHAETCS C AaTbl 3aKMHYEHWs
[orosopa). Kaxabii cnegyowmnii PacyeTHbIi neprog HauMHaeTest ¢ Ymicna Mecsua, ykasaHHoro B 3assneHum o6 oTkpbiTum Tekyluero
cyeTa unu coobleHHoro baHkom KnuneHTy B nopsiake, yCTaHOBMEHHOM Takum 3asBrieHneMm.

CanT BaHka — nHopmaumMoHHbIN cauT BaHka B ceTn MIHTepHeT no agpecy: home.bank.

CMC-kon - yHuKanbHasi nocrnegoBaTenbHOCTb UMdp, koTopyto baHk/ naptHep BaHka no ero nopydveHuto Hanpaenset KnueHty
NnoCcpeacTBOM CMC-COOGLLUEHNS Ha HOomep MOOGWUNbHOro TenedoHa, MUCbMEHHO coobuieHHbIn KnneHTom. CMC-kog mcnonb3yeTcs B
KayecTBe NPOCTOM 3MeKTpOoHHOM noanucyu KnneHTta Ha QnNeKTPOHHbIX JOKYMEHTax.

CyMMbl couuanbHbIX BbINAAT - OEHEXHble CpeacTBa, OTHOCSLIMECS K BUAAM LOXOLOB, MPEdYCMOTPEHHbIX YacTbto 1 ctaten 101
depepanbHoro 3akoHa ot 2 oktabpsa 2007 roga N 229-$3 «O6 ncnonHUTENbHOM NPOU3BOACTBEY.

Tapudbl — «Tapudbl OO0 «XKP BaHk» no 6aHKOBCKOMY 06CNY>KMBAHUIO KMMEHTOB - (DU3NYECKUX NUL», COAepXKallme HanMmeHoBaHne
ycnyr, onepauui, UHbIX BUOOB GaHKOBCKOrO O6CNYXMBaHWA U pa3mepbl B3MMaeMbIX 3a 3TW ycnyri/onepauun/suabl obcnyxusaHns
komuccuii. baHkoBckoe obcnyxmBaHWe B COOTBETCTBUMU C Tapudammu MoxeT ObiTb NpegocTaBneHo KnveHTy 4ONONHMTENBHO K ycnyram,
ABMAOLWMMCH NpeaMeTom HacTosLero florosopa. Tapudbl ABNSIOTCS 06LWeoCTyNHLIMK U pa3Meluatotes Ha Cante baHka 1 B mecTax
0hOPMMEHNS KITMEHTCKOW AOKYMEHTALIMMN.

Ecnn nonoxenunsi [JoroBopa, coaepxaiimecs B Tapudax, oTnnyalTcs OT aHanornyHblx nonoxexHun [orosopa, To Tapudbl umetoTt
NpenMMyLLEeCTBEHHYIO CUIY.

TexHnyeckum OBepnpach — 3ao/mkeHHocTb KnveHta no ,El,orosopy, BO3HMKaloLLas, ecnu baHk No TexXHNn4eckum npuynHam nposen
onepauuo no TeKyu.l,emy cyeTy, cyMmma KOTOpOl;l npesbilana oCTaToK AeHEXHbIX CpeCTB Ha HEM.

YnonHomouyeHHoe BaHkom nuuo (ganee - YBI) - dumsmyeckoe nuuo, ynonHomoyeHHoe baHKkom ocyllecTBnATb B3aMMOLENCTBME C
KnueHtom npu odopmneHun gokymeHtToB B pamkax [orosopa. lNpu HeobxogmmocTn nepepadn baHky MUCbMEHHBIX 3asBReHUn
(nopyyeHwuin) nnu nonyvyeHns AOMONHUTENBHON MHMOPMauMn KnueHT MOXeT y3HaTe MecTa HaxoxaeHnus pabounx mect YBI (panee —
paboune mecta YBJ1) nytem obpalueHns B baHk no TenedgoHy nnm yepes MHpopmMaumnoHHble cepBUCHI.

OneKTPOHHbLIA AOKYMeHT — ccopmupoBaHHas M nopmucaHHas M3 gokymeHTUpoBaHHas WHOpMauusl, NpeAacTaBrneHHas B
3MEeKTPOHHON hopMe, coaepKallasi yCrnoBUsi 3akrovaeMblX AOrOBOPOB, 3asBIIEHUIA, COrMacuii, pacrnopsikeHU, UHbIX JOKYMEHTOB, B
OTHOLLUEHUM KOTOPbIX OCYLLIECTBMSIeTCS AMCTaHUMOHHOE B3auMmogencTBue/BonensbsienieHne KnueHta w/unm kotopbiMu CTOPOHBI
0o6MeHMBaOTCA B paMkax AMCTaHLMOHHOTO GaHKOBCKOrO 06CMYXMBaHUS U KOTOPble (DOPMUPYIOTCS MO Ero pesyrbTatam.

AneKkTpoHHOe coobLleHne — MHopMaumoHHoe cooblleHne, kotopoe baHk moxeT Hanpasutb Knuenty CMC-coobwennem unm MyL-
yBeOMIIEHMEM, a TakKe NocpeacTBOM ceTn NHTepHET, B TOM Ynce C UCMOMb30BaHMEM CUCTEM MIHOBEHHOIO obMeHa coobLeHnsMmn n
coumanbHbIX ceTen.

II.  MpeameT M NnopsaaoK ucnonHeHusi floroeopa.

1. Ha ocHoBaHuun 3anBneHnst 06 oTkpbITMKM Tekylwero cuyeta baHk npuHumaeT KnueHTta Ha obcnyxunBaHvue, B TOM Yncne ANCTaHUMOHHOE
B COOTBETCTBUM C pasgernom VII O6wmx ycnosuii, n oTkpbiBaeT KnnmeHTy TekyLwmin c4eT, npy 3ToM HoMep TeKyLlero cyeta ykasblBaeTcs
B 3aaBneHnn ob OTKpbITUM Tekywero cyeta unu coobwaetca baHkom KnueHTy B nopsigke, yCTaHOBMEHHOM Takum 3asiBNeHueM.
TeKywmn cyeT OTKpbIBaeTCA AONsl COBEPLUEHUS Onepauuin, He CBS3aHHbIX C MpPeanpuMHUMATENbCKON OEeATENbHOCTbI0 MMM YacTHOW
npakTnkon. baHk 065A3yeTcst NpUHMMAaTbL M 3a4NCNATbL NOCTynakoLwme Ha TeKyLMn cHET AeHEXHbIe CPeaCcTBa, BbINOMHATL PACNOPSKEHUS
KnueHTta o nepeyncneHvn u Bbigade COOTBETCTBYKOLUMX CyMM C TeKyllero cyeta W npoBedeHWM Apyrux onepauuin B nopsgke,
yCTaHOBNEHHOM [JOroBOPOM W AOMOSIHUTESbHBIMU COrMaleHNsiIMU K HEMY C OrpaHWYeHUsiMK, ornpegeneHHbiMu B 3asiBreHun ob
OTKpbITUM Tekywlero cyeTta, 3akoHogaTenbCcTBOM P®, ycTaHOBNEHHbIMM B COOTBETCTBMM C HMM OaHKOBCKMMW NpaBunamu u
npMMeHsieMbiMU B GaHKOBCKOW NpakTuke obblbasimm aenosoro obopoTa.

2. KnueHT BnpaBe obpatuTbest B baHk ons coseplieHus onepauuin u nonyyvenus OY unu vHoro Bnaa GaHKOBCKOro obCnyXuBaHwus,
yKasaHHbIX B Tapudax, 3a okasaHue KoTopbix BaHkoM ¢ KnueHta MOXeT B3nMaTbCA KOMUCCUSI cornacHo Tapudam, OerCTBYOWUM Ha
MOMEHT COBepLUEHUs onepauun unu nonyyexdunsa Y.

3. KnueHT 06si3yeTca coBepliaTb onepauun no Tekywiemy cyeTy, B TOM 4ucrne nocpeactsom WMHGOpMaLMOHHbIX CEepBMCOB, B
COOTBETCTBUM C 3aKoHoAaTenbLCTBOM PP (B TOM yucne, BanoTHLIM 3aKOHOAATENbCTBOM), OnnavnsaTh B BantoTe Tekylero cyeta 1Y u
Bo3MellaTb pacxogbl baHka Ha ycnoBusix M nopsigke, npegycMoTpeHHbix [oroBopom u Tapudamu. LleHa LY [ononHUTEnbHO
nosoauTca 0o cBefeHus KnveHTa Oo MoMeHTa npuHATUS BaHkom BoneunsbsasneHus KnueHTa Ha nonydeHve Y, B TOM uyucrne B
nopsiake, yctaHoBrneHHoMm B pasgene VIl O6wmx ycnosuii. 3a COBEPLUEHHbIE OMepauun WM okasaHHble ycnyrm baHk npou3BoauT
HauucneHve wu/unu cnucaHme KoMmMccui (BO3HarpaxaeHuin) B AaTy coBeplleHus onepauuu/okaszanHus LY wnu B nocnegHuin OeHb
PacyeTHoro nepvoga, B KOTOPOM MNpoBedeHa COOTBETCTBYIOLLAA onepauus Unu okasaHa cooTseTcTBytowasa AY, ecnu Tapudamu He
npegycmoTpeHo uHoe. Obs3aTenbcTBO KnmeHTa no  onnate KOMWUCCUIA, HAYUCIEHHbIX B NOcneaHwin AeHb PacyeTHoro nepuopa,
BO3HWMKaeT B NepBbIN AeHb crneaytollero PacyeTHoro nepuoaa.

4. Onepauvm no 3a4YUCJIeHU OeHEeXHbIX cpeacTB Ha TeKyLU,I/II7I CYeT, a Takke onepauum NOo CNUCaHUIO U Bblaa4vye HarNMMYHbIX
AEHeXHbIX cpeancte C TeKyu.lero cyeTa OCYyLLeCTBNAKTCA BaHkom Ha ocHoBaHMK pacnopsaxeHua Knuenta B YCTaHOBJIIEHHbIE
3aKoHOAaTenbCTBOM UM B COOTBETCTBYHOLLEM pacrnopsaXeHUn CpOKWU. I'IpM aTOM BaHK, Ha OCHOBaHWUM NPUHATOrO pacnopsaXeHna
KnuneHTa, Brnpaee COCTaBUTb MU noanncatb B YCTaHOBJIEHHOM BaHkom nopsanke nnaTtexHble ,EI,OKyMeHTbI/ COCTaBUTb KaccoBble
AOKYMEHTHI, HeOGXO,D,I/IMbIe ona nposegeHuna 6aHKoBCKOM onepauuun.

3ayncrieHne OeHEXHbIX CPeACTB Ha TeKylMin CYeT OCyLecTBnAeTcA BaHKoM Mpu YCrOBUM MPABMIILHOTO YKa3aHWsi PEKBU3UTOB
nepesoga He nosfHee criedylollero paboyero AHSA Mocre noctynneHust B BaHk COOTBETCTBYIOWEro nnaTexHoro AokymeHta. Mpu
ocopMreHUM NNaTeXxHOro AOKYMeHTa o6s3aTenbHO AOMKHbI GbiThb yKasaHbl (paMuUnusi, UMS U OTYECTBO (NpU HanNUuum)
KnueHta, a Takke HoMep TeKyLiero cyeTa.

BaHk npon3BoanT CnnucaHne AeHeXHbIX cCpeacTs C TeKyLuero c4yeTa He no3gHee ogHOro pa6oqero AHA nocne nonyyeHna AOKYMEHTOB,
noareepXaarLnx coeepLlleHne pacxogHbix onepaumﬁ no TeKymemy Cc4yeTy, B TOM 4ucrne OOKYMEHTOB, NOJTy4YeHHbIX NO pacxoAHbIM
onepauuam, COBepLUEeHHbIM C MUCNOJIb30OBaHMEM N3N Knwuexra, naponeﬁ, JIOTMHOB UM WHbIX chneunanbHbIX KOOOB, MO3BONIAKOLINX
noaTeBepauTb, YTO pacnopsaXeHne gaHo KnueHTtom.

I'Ipm 3TOM A0 nony4vYeHudA BaHkom BbllL€yKa3aHHbIX nNoATBepXAakoWwnx JOKYMEHTOB, HO He bonee 4yem B TeyeHue 10 (,D,eCﬂTVI) OHen ¢
AaTtbl  coBeplleHnA paCXO,D,HOVI onepauun, OeHeXHble cpeacrtea Mo COBepLLIeHHOVI pacxo,qum onepaumnm  cHUTAKOTCA
336HOKI/IpOBaHHbIMM N HeOOCTYNHbI KﬂI/IeHTy AnAa coBeplueHnda HOBbIX pacxXxodHbIX onepaLu/uh.

PacnopsikeHusi Ha coBeplLueHne onepauuit B MiHpopmaLmoHHOM cepBuce ohopMnstoTcs B NOpsiake, NpeaycMoTpeHHoOM B pasaene VI
O6wwux ycrnoeui B opme DNEKTPOHHOTO AOKYMEHTA.
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O6wume ycnoBus [loroBopa o BeieHMU 6aHKOBCKOro cyeta

BaHK BrpaBe B LieNsX UCMOMNHEHNS! AeCTBYIOLLEro 3akoHoAaTeNbCTBa 0TKa3aTb B MPOBEAEHWN ONepaLmy B OAHOCTOPOHHEM MOPSAKE,
yBegommB 06 3ToM KnneHTa nyTem pasMeLLleHUsi COOTBETCTBYHIOLLErO yBEAOMIEHUs B IHGOpMaLMOHHEIX cepBucax U (Unu) nytem
HanpasneHust KnueHTy 3neKkTpoHHOro COOBLLEHNSI B CPOKM, NPEYCMOTPEHHbIE 3aKOHOAATENLCTBOM PO,

PacnopsikeHne KnueHta, copepxalleecs B 3asBneHnn 06 oTkpbITMM TekyLuero cyeta v Bbinycke [le6eToBow kapThbl, B 4acTu CNncaHus
¢ Tekylwlero cyeta AeHEXHbIX CPeACTB AN UCMONHeHns obsizatensctB KnueHta nepep baHkom no goroBopam MoTpebuTenbckoro
KpeguTa, B crnyvae, ecnum 3To MPAMO He NpegyCMOTPEHO B YKa3aHHOM PacrnopsiKeHWM, He UCMOSHAETCA B OTHOLUEHUW AEHEXHbIX
CcpeacTB, NOCTYNMBLUMX Ha Tekylwnii c4eT n cocTtaBnsaowmx CyMMbl counanbHbIX Bbinnart.

5. Ecnu npegycmotpeHo Tapudamu, BaHk exemecAayHO HaumcnsaeT MpOLEHTbl Ha OCTAaTOK AEHEeXHbIX CPeACTB, HaxOAsALWMNCA Ha
Tekylwem cyete. BaHk paccunTbiBaeT NPOLEHTHI 3a KaXAbl AeHb HaXOoXOeHUsA AeHEeXHbIX CpeAcTB Ha Tekylwem cyeTe no NpoLeHTHOU
CTaBKke, KOoTopas ykasaHa B Tapudax, OEeNCTBYIOLMX HA MOMEHT pacyeTa. HaumcneHHble npoueHTbl baHk ynnaymBaeT (3aumcnseTt Ha
Tekywun cyeT) B nocnegHun geHb PacueTHoro neproga.

6. Mpu coseplieHnn KnmeHTOM onepauuin B BanioTe, He SBMSIOLLENCS BanioTon Tekylero cyeTta, AN UX Hagnexallero oTpaxeHus
BaHk npon3BoaMT KOHBEPTaLMIO CYMM BhbiLLEyKa3aHHbIX onepauuii B BantoTy Tekyllero cyeta. ObmeHHbIn kypc baHka yctaHaBnmBaeTcs
ncxoas M3 GUPXKEBbIX KOTMPOBOK Ha MOKYMKY/MPOAaXKy MHOCTPaHHOW BantoTbl M C y4ETOM COOCTBEHHOMW OLEHKU PbIHOYHOW CUTyauuu
BaHkom. BaHk moxeT ycTaHaBnMBaTb pa3Hbil OOMEHHbIM KypC Mo CBOMM npoayktam/ ycnyram. KnmeHT mMoxeT y3HaTb OOMEHHbIN Kypc
BaHka B MecTe odopmMreHus 3asiBNeHus Ha coBepLueHne onepauuu, no tenedoHy, Ha Carite banka n B VIHTepHeT-6aHke.

MepeBoa AeHeXHbIX CPeAcTB B BantoTy TekyLiero cyeta Npon3BoauTcs no Kypcy BaHka npu nposeaeHUM onepauuu:

- ¢ ucnonb3oBaHneM KapTbl - HA MOMEHT NOATBEPXAEHNS onepaumun no TekyLemy cyeTy;
- 6e3 ucnonb3oBaHusa KapTtbl (HanpuMmep, Ha OCHOBaHWW pacnopsbkeHnsi, ochopMneHHoro B ocpuce baHka) — Ha MOMeHT, korga baHk
npuHsan ot KnueHTa 3asBneHve Ha coBeplueHre Onepaumu.

7. Ecnv BaHkoM nogkntoyeH MynbTUBAmOTHBIN CEPBUC, NPedoCTaBNSEeMbIN NNaTEXHON CUCTEMOW, B paMKax KOTOPOW BbiMyLLeHa kapTa,
npu cosepLueHMn KnueHTom onepaumm, NpOBOAMMON MHOCTPaHHbIM GaHKOM-3KBanepom, 1 BbIoopoM KnneHtom:

- BanioTbl onepauun, He SBNAIOLWENCS BantoTon Tekyllero cyeTa, KOHBepTaums OeHEeXHbIX CpeACTB B COOTBETCTBYIOLLYIO BanioTy
npounssoamuTca no obmeHHoMy Kypcy baHka Ha gaty npoBeeHUs onepaumm rno cYeTy;
- BanoTbl onepauuu pyonu PP, koHBepTauusi NNaTexXHON CUCTEMOM He OCYLLECTBSETCS.

8. lMpu odopmneHnn pacnopskeHun no cyeTy B ocuce baHka onepaumm no Tekywemy cyeTy ocyuwlecTBnsoTcs baHkom B TeyeHue
onepauuoHHoro paHsa. WHdopmaums o6 onepaumoHHom paHe badka, o pabouux/Hepaboumx aHax baHka pasmelwiaetcss Ha
WHPOPMALIMOHHBIX CTeHAax B omcax n Ha Cante baHka. Ecnn BaHk nonyunn pacnopsbkeHme KnveHTa no okoH4YaHuM onepaumoHHOro
[OHS, TO CYMTAETCS, YTO OHO NOMYYEHO B CrieayloLem onepaumoHHOM AHe.

9. B cnyyae ecnu cymma HanuuHbIX AeHeXHbIX CPeACTB, noanexalumx Bblgade ¢ Tekyllero cyeTa yepes kaccy baHka, npeBbiliaeT unm
paBHa 100 000 py6newn /5 000 Jonnapos CLUA/5 000 EBpo, KnueHTty Heobxogumo yBegomuTb baHnk 0 nnaHupyemon gate n cymme
nonyYeHns OeHexXHbIX CPeAcTB 3a 3 (Tpu) paboumx AHs, NpeaLlecTBYOLMX MONYyYEHMIO, NpU NnYHOM obpalleHun B odmc BaHka, no
TenedoHy baHka nnun ocdmca BaHka, B KOTOPOM NnaHUpyeTCsi MonyyYeHne AEHEXHbIX CPEACTB.

Ill.  MNopspok 3aknio4veHUs u pactopxeHus [loroBopa

1. Ansa 3akntoveHusn [loroBopa KnneHt obpawaetcs B barHk ans 3anonHeHus 3assnenns od oTkpbiTun Tekyllero cyeta. ObpalieHve
KnuneHTa moxeT ocylectBnaTbeca Kak vyepe3 YBJ1, Tak n yepe3 VIHOPMaLMOHHBIN CEpBUC B COOTBETCTBUM C OMMUCaHWEM ero paboTbl,
pa3meLleHHbIM Ha Carite baHka. 3akntoyeHne Jorosopa Yepes VIHOpMaLMOHHBIA cepBUC AOCTYNHO Anst KnueHTa, ecnu paHee OH 6bin
naeHtTugmumposaH baHkom B cooTBeTCTBMM C TpeboaHnamu PenepanbHoro 3akoHa oT 07.08.2001 Ne 115-903 «O npoTtuBoaencTBum
neranusaumun (OTMbIBaHWUIO) LOXOA0B, MNOMYYEHHbIX MPECTYMHbLIM NYTEM, Y (DUHAHCMPOBAHMIO TEPPOPU3Ma» M MPUHAT HA OUCTAHLUOHHOE
ob6cnyxneaHne baHkom. C gaTbl OTKpbITUSE TekyLero cyeTa [JoroBop CHMTAETCA BCTYNUBLLUM B CUTTY.

2. CtopoHbl [loroBopa A0MnycKakT UCMoNb30BaHNE aHanoroB cO6CTBEHHOPYYHbIX NOANUCEN AOMKHOCTHbBIX Nvy, baHka npu 3aknioyeHun
[oroBopa 1 AOMONHUTENBHbIX COrMalleHnn K Hemy, a Takke Ha IopuanyYeckn 3Ha4YMMbIX JOKyMeHTax, odpopmnsemblix baHkoM B pamkax
Horoeopa. MNMog aHanoroM cobCTBEHHOPYYHOW MOAMMCM M OTTMUCKA MedaTh NoHUMaeTcst rpadmyeckoe BOCTPOU3BEOEHUE YKa3aHHOM
noAnucK (oTTUCKa neyvaTtun) cpeacTsaMm KONMPOBaHMSA MU TUNOrpadCKM cnocobom.

3. 3aKprTVIe TeKyu.l,ero cyeTta nNo uUHUUMaTUBe BaHka ocyulecTBndaeTca B COOTBETCTBUU C TpGﬁOBaHVIHMVI ,quZCTBy}OLLleFO
3akoHopatenbcTea. [Mpu aToM YBegomneHve o 3akpbiTum Tekyluero cyeta baHk HanpaenseT KnneHTy nocpeactsom MHdopmaLmnoHHOro
cepsuca u/unmn 6ecnnaTHoro ANeKTPOHHOTO COOBLLEHNS.

4. TeKywWwMn c4eT MOXeT ObITb 3aKpbIT N0 NUCbMEHHOMY 3asaBneHuto KnuenTa. Npu nonydeHun BaHkoM NUCbMEHHOrO 3asiBreHust
KnuneHta o 3akpbitum Tekywiero cdeta u/unu pactopxeHuu [oroBopa, B ToM uucne cornmacHo n.1 pasgena VI Oorosopa, Bcs
3a00/MKEeHHOCTb No [loroBopy MoANEXUT MONHOMY [OOCPOYMHOMY mMoraweHutio KnueHTom He nosgHee 7 (cemu) OHENW C MOMEHTa
nonyyeHnsi bBaHkom ykasaHHOro 3asiBneHusl, ecnm MHoe He ykasaHo B TpeboBaHMn baHka 0 NOMHOM JOCPOYHOM MoralleHuu.

TekylWmMn cYeT 3akpbiBaeTcs B TeuyeHue 14 (4YeTblpHaguatu) OHen ¢ patbl nomnydeHus BaHkoMm nucbMeHHoro 3asBneHus Knventa.
YKa3aHHbIN CPOK MOXET ObITb yBenuyeH Ao 45 (copoka nNstun) gHeln B Cneayowwmx criyyasx:

- Hanuuusa 3adormKeHHoCTM neped baHkom, HenoraweHHoOW B TedeHwe 7 (cemu) gHen ¢ patbl npegoctaBneHusa KnueHtom B BaHk
3asBEeHNSA Ha 3akpbiTue TeKyLero cyeTa;

- Hann4uua HenoarteBepXAeHHbIX onepau,M|7|, COBEepLUEHHbIX C ucnonb3oBaHnem KaprI;

- MOCTYNMEHNA [AEHEXHbIX CPeACTB Ha TeKyluh cyeT nocrne noctynneHuss B BaHk nucbMeHHoro 3asiBneHus KnueHTa o 3akpbiTum
Tekywiero cyeTa.

5. baHk n3BellaeTt KnmeHTa nocpeacTBOM pasMeLLeHns yBeAOMeHUst B MIHpopMaLmMOHHBIX cepBrcax 06 oTkase B 3akpbITuM TekyLero
cyeTa Mo MPUYMHE Hanuuusi HenoralleHHOW 3aJoikeHHOCTM no [loroBopy, a Takke He nonydveHus BaHkom 3asBneHus KnveHTta B
cooTBeTCTBMM C N. 6 HacToswero Pasgena [loroBopa. baHk Bnpaee JononHUTensHo Hanpaeute CMC-coobLueHue.

6. MNpu npekpaweHun paencteus [oroBopa bBaHk BblgaeT KnueHTy ocTaToK AEHeXHbIX CPEACTB C Tekywero cdyera nyteM WX
nepeYncrieHnst Ha uHoii cyet KnueHTa, B ToM yncre B apyrom GaHke, Unv HanWYHbLIMK AeHbramu Yepes kaccy baHka B TedeHue 7 (cemu)
[Heil C MOMeHTa Mosy4eHnsi opurMHana CoOOTBETCTBYIOLLEro NMCbMEHHOTO 3asBneHus KnueHTa, cocTasneHHoro rno dopme BaHka.

7. MNpu oTkpbITUKM Tekylero cyeta KnveHTa B pamkax cornalleHus ¢ naptHepom baHka 06 obcnyxmBaHum cHeToB ero paboTHUKOB 1in
ecnu KnueHt aBnsietca pabotHnkom banka, BaHk BnpaBe aHHynupoBaTb KapTty u Jorosop B TeueHne 30 (TpuauaTn) KaneHaapHbIX
OHel ¢ MOMeHTa cMeHbl KnneHTom Mecta paboThl, ykazaHHOro B 3asBneHumn o6 oTkpbiTumn Tekyluero cyeta, ecnu KnneHr:
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- He Mony4nn NepByo HeaKTUBUPOBaHHY0 KapTy;
- He coBepLuan onepauuu no TekyLiemy cHeTy.

8. MNocne 3akpbiTnsa Tekyuwero cyeta baHk npogomkaeT ocyLecTBNSATL ANCTaHUMOHHOe 6aHkoBckoe obcnyxumBaHvue KnveHTa B nopsiake,
ycTaHoBneHHom pasgenom VIl O6wwmx ycnosun, 4o nonyvyeHnst NiMCbMeHHOro 3assneHns KnmeHta o6 oTkase OT Takoro o6CcnyxmBaHus.

IV. MNopspok ucnonb3oBaHusa Kapthbl

1. 1na BO3MOXHOCTM COBepLUEHUs onepaunmi no TekylemMy cyeTy ¢ ncnonb3oBaHmem KapTbl BaHk BbinyckaeT KnneHTy ogHy OCHOBHYHO
KapTty. Cnoco6 nonyyenuns Kaptel KnueHT ykasbiBaeT B 3asBneHnn o6 oTkpbITuK TekyLero cyeta.

1.1. B cnyyae ecnu KnueHT ocywectsun peructpaumio KapTtbl B [MnatexxHOM MOGUNBHOM MPUNOXeHUW, emy npefocTaBnseTcs
BO3MOXHOCTb COBepLUaTb pacxodHble U MHble ornepauun NoCpeAcTBOM CMapTdOoHa, NnaHLweTa, YacoB U T.M. C NOAAEPXKKOW CUCTEMBbI
OeckoHTaKTHOM cucTembl nnaTexen (panee - MobunbHOe ycCTpoMcTBa) B COOTBETCTBUMM C VIHCTpyKuMen Mo perucrtpauum wu
ncnonb3oBaHnio 6aHkoBCkMX kapT BaHka B natexxHoM MoOOunbHOM MpunoxexHun (ganee — WHCTpykums), pasmelleHHon Ha Cawnte
BaHka.

Moa TMMnaTexHbiM MOOUMBbHBIM MPUNOXEHMEM MOHUMMAaeTCA NnaTtexHas nnatdopma, paspaboTaHHasi npoussoguTenem MobunbHbIX
YCTPOWCTB U/Mnn nporpaMmmHOro obecneyeHus, yCcTaHoBKa KOTOPOW Heobxoauma st COBEpPLUEHMS NnaTexen ¢ UCNOoMNb30BaHWEM TaKnx
Mo6unbHbIX YCTPOMCTB MOCpPeacTBOM OeCKOHTaKTHOro obMeHa AaHHbiMM Mexay MobunbHbIM yCTpoMcTBOM U ycTponctBom POS-
TepMuHana B TOProBo — CEPBUCHOM NPeanpusaTUM U BUPTyanbHbIM TEPMUHANOM UHTEPHET-MarasnHa, a Takke UHbIMn cnocobamu npu
HanMunmM TEXHUYECKON BO3MOXHOCTM MobunbHOro ycTpocTBa.

Mopsagok perncTpauun KapTel, COBEPLUEHUS U MOATBEPXAEHWUS onepauuit B MnaTexHoM MOBUILEHOM NpUMoXeHUn, goctyna KnveHTa K
nnaTexXHOMy MPUNOXEHWMIO, @ Takke MOpsAAoK GrOKMPOBKM BO3MOXHOCTM COBEPLUEHUSt omnepauuii ¢ ucnonb3oBaHuem MobuibHoro
yCTpOWCTBa COAepXKUTCS B VIHCTpYKUMK.

1.2. Mocne peructpaumun Kaptel B MnatexxHoM MoBunbHOM npunoxeHnn KnmeHT o6si3aH UCKMIOUYNTL BO3MOXHOCTb GECKOHTPOSBHOrO
pocTyna TpeTbunx nuu k MobunbHomMy yctponcTy. C aTow Lenbio KnueHT 0b6a3yeTcst o6ecneyunts coxpaHHoCcTb MobunbHOro yctponcraea
N NopsaoK ero UCNonb30BaHUs B COOTBETCTBUM C VIHCTpyKUmMen.

2. Ha ocHoBaHuuM nucbMmeHHoro 3asBrneHusi KnumeHta BaHk MOXeT BbIMyCTUTb OAHY/HECKOMbKO AOMOMHMTENbHbIX KapT Ha wums
ynonHomoueHHbIx KnueHtom dmsnyeckmx nuy, - Oepxatenen gononHutenbHon Kaptbl. JepxaTtens gononHutensHon KapTel MmoxeT
coBepllatb onepauun no Tekywemy cCYeTy TONbKO C MCMONb30BaHWEM AOMOMNHUTENbHOW KapTbl, ecnv MHoe He npesycMOTpeHo B
3aasneHun 06 oTkpbITUKM TekyLero cyeTa. baHk BnpaBe oTkasaTtb B BbiNycke AONOMHUTENbHON KapTbl N0 COGCTBEHHOMY YCMOTPEHMIO.

3. B cnyyae ecnu KnueHty npu 3akniodeHum [doroBopa Obina BbigaHa HeumeHHast KapTta, BaHk nmo cBoeMy YCMOTPEHMIO Mnn Ha
OCHOBaHWW 3asaBreHns KnveHTta BbiNycKaeT U HanpaBnseT Ha NoYTOBLIM aapec KnueHTa unu BpyyYaeT eMy HeaKTUBMPOBAHHYIO MMEHHYHO
Kapry.

4. MNopsgok ucnonb3oBaHust KapTtel, B ToM uucne ee AkTuBaumsi, chopmupoBaHue unu nonydverve MNMUNH-kopa, 3ameHa, G6nokmpoBka u
pasbnokvupoka KapTbl 1 gpyras nHopmMaums ykasbisaeTca B MaTepunanax baHka, nepegasaembix KnueHTty BMecTe ¢ KapTon.

5. Onepauunn no Tekywemy cyeTy ¢ ucnonb3oBaHneM KapTbl BO3MOXHbI TONMbKO nocne ee AktuBauum. [na Aktusauumn Kaptel KnueHty
Heobxoammo obpaTutbes Ha paboyee mecTo YBJ1, no TenedoHy baHka nnbo nponssectun akTuaumio Ha Cante baHka.

C MomeHTa AKTMBaUUMU M MO AeHb (BKMOUYUTENbLHO) nonyyeHuss BaHkoM yBenomneHusi KnueHta B cooTBeTCTBUM C n. 12
HacToswero pasgena [loroBopa, OTBETCTBEHHOCTL 3a BCe onepauum, CoBeplueHHble ¢ ucnonb3oBaHuem KapTbl, B TOM uncne
yepes Mob6unbHoe YCTPOWCTBO, BKMio4Yasi onepauuun, coBeplueHHble [epxaTeneM pononHuTenbHoi KapTbl U UHbIMM
TpeTbUMU nMuamm, nexuT Ha KnueHTe.

6. baHk BnpaBe oTka3aTb B akTuBauuun KapTtbl/gononHutensHow KapTel npy Hanuymnm noboro na cneayowmx obCcTosTenbCTB:

v coobueHHble KnuneHTom/[depxatenem fononHutenbHon KapTbl cBegeHusi o cebe SBRsIOTCS HEOOCTOBEPHbIMU UMW He
COOTBETCTBYHOT NOMy4YeHHbIM BaHKOM paHee AaHHbIM;

v ecnn y KnveHTa uMeeTcsi MPOCPOYEHHas 3aJ0JKEHHOCTb Mo obs3aTenbcTBam nepes BaHkoM unvM WHOW KpeauTHOW
opraHu3auven; a TaKkke ecnv B KpeaumTHon nctopmm KnmeHTta BbisiBneHbl hakTbl HeMCNonHeHns ob6a3aTenscTe No 4orosBopam ¢ baHkom
UNN TpeTbUMU NLAMMU;

4 B MHbIX cny4vasx, korga y baHka umetotca ocHoBaHusA nonaratb, 4To KnueHt/OepxaTtens AononHUTenbHON KapTbl MOXeT He
NCNonHUTL cBon obsa3aTenscTea no [orosopy.

7. Mocne AktvBaumn KapTbl Ons coBeplUeHWUss onepauunini ¢ ee ucnosnb3oBaHvem Heobxoaum MUH-kop, kotopbii KnueHT/OepxaTtens
nononHutenbHon KapTbl co3gaeT caMocTosaATeNnbHO nocpeacteoM MHpopmaumMoHHBIX CEPBMCOB, NpeaycMaTpmBatoLWmX Takyo yHKLMIO,
unun nonyyaet ot baHka B nopsake, yctaHoBNeHHOM 3asBneHnem o6 oTKpbITUM TekyLlero cyeta.

Mamenutb (nepesbinyctutb) MUH — kog KnueHt/OepxaTtens gononHutensHon Kaptel MOXeT B cOOTBETCTBYLWEM VHopMaunoHHOM
cepsuce 1 B odmce baHka.

Knuent/Oepxatens gononHutensHon KapTtbl noatBepxaaeTt reHepauuto/nepesbinyck MAH-koaa (npu ncnons3oBanum NHTepHeT-6aHka)
BBOJOM OJHOPA30BOro Maporisi, oTnpaBrieHHoro baHkom Ha Homep MobunbHoro TenedoHa KnueHTa/llepkatens OOMONHUTENbHOW
Kaptbl B CMC-coobLyeHun.

Ons cospanma MWH — koga ¢ nomowpto TexHomormn [VR TpebyeTcs BBegeHue BpeMeHHOro koga - MepCOHanbHOro
naeHtTugurkaumoHHoro Homepa KnuveHta/Oepxatens pgononHuTenoHow KapTel. BpemeHHbIi  kog — Hanpasnsetca  baHkom
Knuenty/Oepxatento gononHutensHon Kaptel B CMC-coobLyeHumm.

YcTtaHoBneHue nuyHoctn Knuenta/Oepxatensa gononHutensHon Kaptel npu co3gandum MNMUH-koaa:

v' Ha Caiite BbaHka OCyLLECTBNAETCA HAa OCHOBaHMM ykasaHHbix KnneHntom/Oepxatenem gonornHuTensHon KapTbl nepsbix 6 u
nocnegHux 4 uudp Homepa Kaptbl, no kotopow KnueHt/Odepxatenb gononHutenoHow KapTel xenaet creHepupoBaTb [MMH-koa,
Maponb (kogoBOe CrnoBo) M HOMepa NacnopTa;

v yepe3 uHble WHdopMaLMOHHbIE CEPBUCHI OCYLLECTBNSETCS B MOPSiAKe, YCTaHOBMEHHOM MHMOPMaUMOHHBIM CEpBUCOM,
BblOpaHHbIM KnneHtom/OepxaTtenem gononHutensHon KapToil.

Ecnn Knuent/Oepxatens gononHutensHon KapTtbl no3sonun B bBaHk B uensx Aktmauum Kaptel/cospganust MNH-koga no Kapte ¢
HoMepa TenedgoHa, OTNIMYHOTO OT HOMepa MOOUNBLHOrO TenedoHa, KOTopbl Gbin nocnegHuM coobweH KnueHntom/[epxaTenem
pononHutensHon KapTbl baHky B nMcbMeHHOM Buae (aanee — Homep mMobunbHoro tenedona), ans Aktusauun Kaptel/cozpanns MUNH-
koga no Kapte B o06s3atenbHoOM nopsgke MCnosnb3yeTcst koA, HanpaeneHHbii Knuenty/Oepxatento pgononHuTenbHon KapTel B
OneKTPOHHOM COOOLLEHNM Ha HOMEP MOBUNBHOro TenedoHa.
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8. Ecnm npegycmotpeHo Tapudamu, BaHk moxeT nepeBbinyCTUTb WM HanpasuTb KnueHTy/Oepxartento gononHutensHon KapThbl
crnepyoLylo HeakTuBupoBaHHyto KapTty. Cpok AencTBusi, MOpsOoK MCMonb3oBaHWs, cnocob aktveauum HoBoW KapTbl aHanorumuHbl
ycnoeuam no npexHen KapTe, ecnu gpyrme ycrnoBusi He ykasdaHbl B martepuanax baHka, HanpasneHHbix KnueHTy/OepxaTtento
pononHutensHon KapTel BMecTe ¢ HoBon KapTton.

BaHk BnpaBe oTkasaTb B NepeBbinycke OCHOBHOWM WU/Unun JononHuTensHon KapTol.

9. MNMocne 3akntovennst foroBopa baHk obecneunBaeT KnneHTy moctyn k cBegeHMAM 06 onepaumsax no TekyuiemMy cyeTty, o pa3mepe
3al0/KeHHOCTH, MHON MHdopmauum no [QoroBopy, Kotopyto BaHk ob6s3aH npepocTaBnATb 6ecnnaTtHO B COOTBETCTBUMU C
OEeWCTBYIOWMM 3aKkoHOoAaTenbCTBOM, nocpeAcTBoM poctyna Kk WHdopmaunoHHbIM cepBucam. [lononHutenoHo bBaHk MoxeT
npegoctaenATbe KnuMeHTy BbllleykasaHHyr WHGOPMAaLUMIo, a Takke WHYI UHMOpPMaUMIo Ans NOAAEPXKaHUS KIUMEHTCKUX OTHOLUEHUN
nyTem HanpasreHs QNeKTPOHHOro coobLeHus.

Oepxatenb AononHuTensHon KapTbl MoxeT nonydatb OoT BaHka cnegytowyto uHgopmauuio: o6 onepauusix, COBEpLUEHHbIX C
1cnonb3oBaHWeM AoNonHUTenbHoN KapTel, 06 ycnoBusix €€ ucnonb3oBaHns; CyMM AeHeXHbIX CpedcTB, KOTopble eMy AOCTYMHbl Afs
COBEpLLEHNSA onepaumii no TekyLeMy CYeTY, eCrnv MHoe He NpeflyCMOTpeHo B 3asBneHun o6 oTkpbiTumn Tekyluero cyeTa.

10. MopTBEpPXAEHUSI O NpMeMe K UCnonHeHuo/o6 ucnonHeHun pacnopsbxkeHnss Knuenta/[depxatens OONONMHUTENBHOW KapThl, a Takke
WHble NoATBepXaeHWs/yBedOMINEHUs, He yKa3aHHble B N.9 HacToswero pasgena [oroBopa, npeaocTaBneHne KOTopbIX SABNSeTCs Ans
BbaHka obs3aTenbHbIM Kak Ans onepatopa No nepeBody AEHEXHbIX CpeacTB, npegocTaBnsioTca baHkom B nopsgke M CPoKM,
npeaycMoTpeHHble 3akoHogaTenbcTBoM P®, B ToM yucne npu nuyHom obpalleHun B ocouc baHka nnun Ha paboune mecta YBJ1, nubo B
MHdopmauroHHoM cepBuce, MOCPeAcTBOM KOTOporo 6bino nopgaHo pacnopsbkeHue. [ononHutensHo baHk BnpaBe HanpaBnsTtb
yKasaHHble NOATBEPXKAEHUS B DNEKTPOHHbIX COOOLLEHMSX.

KnueHT co cBoel CTOpOHbI 0653yeTcst 06ecneunTb CBOEBPEMEHHOE NpefocTaBneHne B baHk uHopmaumMm o CBoem Homepe
MobunbHoro TenedoHa, a Takke paboyee COCTOsIHME (OOCTYMHOCTb) €r0 M WMHbIX 3MEKTPOHHBLIX YCTPOWCTB, MOAKMIOYEHHbIX K
MHdopmaLmoHHbIM cepBucaM. HenonyyeHne unv HECBOEBPEMEHHOE MONyYEHME YKa3aHHbIX Bbllle ONEKTPOHHbIX COOOLUEHWUA He
ocBoboxaaeT KnveHTa oT ncnonHeHus obszatenscTs no Jorosopy.

11. Knuent/Oepxatens gononHutensHon KapTbl 0653aH obecnednBatb coxpaHHocTb KapTtel/gononHutensHon Kaptel n MNUH-koga u
obpaliateCa C HAMM Takum 0Opa3oMm, YTOObI MCKMIOYMTb BO3MOXHOCTb MCMonb3oBaHusA Kaptel (ee pekuautoB) w/vnu MNNH-kopa
nobbiMK TpeTbMMU Nuuamn. B ykasaHHbIx uensax KnueHt/Oepxatenb gononHutensHow KapTbl 06sa3yetcst B uMcre npoyero (HO He
OrpaHNYMBasiCb HUKENEPEUNCTIEHHBIM):

- NoCTaBUTb MUYHYI0 NOANUCH Ha 06OPOTHOW cTopoHe KapThbl Ha Nonoce Anst HaHeCeHU NOANUCK cpasy Nocne ee NonyYeHus;

- He 3anucbiBaTb MWH-koa Ha KapTe, xpaHuTb ero B HEAOCTYMNHOM Ans TpeTbMX Ny MecTe. MNMpu HeobxoammocTn cmenutb MAH-
kon;

- HUKOMY He coobuwatb MNH-koa, B ToM Yncne, poacTBEHHMKAM, 3HAaKOMbIM, COTpyaHUkam baHka, kaccmpam TOproBbIX TOYEK U
Opyrum nvuam,

- HUKOMY He nepefaBaTtb KapTy, B TOM Yucne poACTBEHHUKAM U 3HAKOMbIM ;

- obecneuntb 6e3onacHoe xpaHeHne KapTbl 1 ee pekBU3nNTOB;

- He noasepraTb KapTy TennoBomy, 3N1eKTpOMarHMTHOMY UM MEXaHU4YeCKOMy BO3LENCTBUIO, n3beraTtb nonagaHuns Braru;

- Npu BHELUHWX MPU3HaKax HeucnpaBHOCTW BaHkomaTta (Hanpumep, MOCTOPOHHWE YCTPOWCTBA Ha HEM UMW PSOOM C HUM,
BUCSILLME NPOBOAA) BOCNOSb30BaThCA APYrMM GaHKOMaTOM, M N0 BO3MOXHOCTHU, CO0bLMTEL 06 3TOM B BaHk;

- npv coBepLUeHUN onepaumn yoeamTbcsa B TOM, YTO HUKTO HE CMOXET noacmotpetb Baw MUH-kog n cymmy cHUMaeMmbix geHer

- npu Habope NMWH-koaa NpuKpbIBaTh KNaBuaTtypy pyKow;

- nepes Tem kak nognucatb Yek/BBectn NMNH-koa, nogTeepxaaroLwmin nokynky no Kaprte, Bcerga npoBepsATb yKa3aHHY B HEM
CYMMY MOKYTKMK;

- COXPaHsATb KoMK YeKOB, MOATBEPXKAAIOLLMX OMaTy MOKYMNOK N CHATUE HaNW4HbIX B 6aHKkomaTax;

- npu OCYLLUECTBNEHUN MOKYNKM 4Yepe3 WHTepHeT npenBapuTensHO NpoBepuTb (K MpuMepy, Ha odwuumanbHOM cante
PocnoTtpebHansopa, Ha Mcnonb3yeMom canTe) penyTauuio UHTEpHeT-marasnHa n ybegutbcs B OTCYTCTBMU OTpULIATENbHbLIX OT3bIBOB
WHbIX NoKynartenewn;

- npw perucTpaunn Ha cante MIHTepHeT-marasmHa ncnonb3oBaTtb HafaéXHble Naponu;

- cobnogaTh MHble NpaBuna obpaweHus ¢ KapToin, nsnoxeHHole B Namstke 06 mcnonb3oBaHuy KapTbl, pasMelleHHol Ha
pabounx mectax YBJ1 n Ha Cavite BaHka.

KnneHt 0653aH obecneuntb cobrniogeHne Bcex npaBun ucrnonb3oBaHusa Kaptel depxaTtenem gononHuTtensHow KapTtbl. KnueHT HeceT
OTBETCTBEHHOCTL 3a BCce Aenctama/Onepaumm no gononHuTensHonm KapTte, Kak 3a CBou COOCTBEHHbIE.

12. B cnyyae yTtpatbl Kaptbi/Mo6unbHoro yctponcrea/lononHMTensHON KapTbl u/unu ncnonb3oBauus Kaptbl/ Mo6unbHoro
ycTpouncTBa/flononHutenbHoM KapTbl 6e3 cornacua KnueHrta/Oepxatens [ononHutenbHon KapTtbl, KnueHt/Oepxatenb
DOononHutenbHon KapTbl 06513aH yBeAoMUTb BaHk 06 9TOM He3zameanuTenbHO nocne obHapyXeHUs ykazaHHOTroO ¢hakTta, HO B Nlo6oMm
Criyyae He nosfHee OHA, CneAyloLero 3a AHEM HanpaBneHusi eMy yBe[OMIIeHUs (B COOTBETCTBUM C N.9 HacTosilero pasgena
HdoroBopa) o coBeplieHUU Takow onepauumn. [locrne nonyyeHns ykasaHHoro ysegomneHus KnueHnta bBaHk npousBoauTt
aHHynvpoBaHue KapTbl 1 BO3MOXHOCTU COBEpLLEHNS OMnepauumii ¢ ucnonb3oBaHnem MobunbHoro yctpoicrtea.

13. B cnyyae BbinonHenus KnueHTtom/Oepxatenem pononHutenbHon KapTbl o6sisaHHOCTM yBegomnenus badka cormacHo n. 12
HacToswero pasgena [loroBopa W npuW  YCnoBWM OTCYTCTBUS C €0 CTOPOHbl  HapylweHWW npaBun  UCNOMb30BaHMA
KapTbl/JononHuTensHoi kapTel/MoGUMBLHOrO yCTPOMCTBA, AN MOMyYeHWsl BO3MELLEHWS CyMMbl OcnapvBaemMol onepaumn KnveHTy
Heobxoaumo npepoctaButb B baHk B Teyenne 30 (TpuauaTv) gHen C gaTtbl HanpaBrneHust BaHkoM yBeLOMIEHUS O COBEPLUEHUU
ocnapvBaemMow onepauum criegytome JOKYMEHTbI:

13.1. KapTta/JononHuTenbHas KkapTa, 3a UCKNMIOYEHNeM CriyyaeB, korga oHa Obina yTpaveHa;

13.2. TanoH-yBeAOMMEHNE U3 OpraHoB BHYTPEHHMX Aen, noareBepxaatowero nogadvy Knuentom/Oepxatenem [JononHWTENbHOW KapThbl
3aaBneHns o kpaxe Kaptbl /[JononHutensHow kapTbl/MoBunbHOro ycTponcTBa W/MNM COBEPLUEHMU MOLUEHHWYECKMX onepauni ¢
ucnones3oBaHvem Kaptbl/JononHutensHon kapTbl/MoOUNbLHOrO YCTPOMCTBA, 3a WCKMOYEHMEM Clyvasi COBEpLUEHWs onepaumu 3a
rpaHuuen;

13.3. cnpaBka ¢ MecTa paboTbl KnueHta/Oepxatens gononHuTensHow KapTbl 06 OTCYTCTBMM Bble340B B KOMAHAVPOBKU B Criydae
COBepLUEeHUs onepaumm B HaceneHHOM NyHKTe, OTNIMYHOM OT MecTa npoxunsaHus Knuenta/Oepxatens gononHutensHon KapThbl;

13.4. konus BCex 3anofiHEHHbIX CTPaHWL, OBLLerpaXxaaHcKoro 1 3arpaHuyHoro nacnoptos Knuenta/Oepxatens gononHutensHow KapThbl
B CIyyae COBEpLUEHUs onepauumu 3a rpaHuLen;

13.5. oTBeT onepaTopa MO NepeBOAy AEHEXHbIX CpeAcTB Ha 3anpoc KnuenTa/[epxatens gononHutensHow KapTel o monyyatene
OEeHeXHbIX CPeACTB B Cllyyae CoBepLUEHWs CMOpPHOM onepaunmn B cetu IHTepHeT;
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13.6. wvHble [OOKyMeHTbl, noaTeepxgatowme dakt  ytpatel  KapTtol/JononHuTensHon  kapTbl/MoOUNbHOTO  yCTpOMCTBA
KnueHtom/Oepxatenem gononHutensHon KapTtbl u/vnu ncnone3osanunsa Kaptel/JononHutensHon Kaptel/MobunsHoro yctponctea 6e3
ero cornacus.

14. baHk 0653aH NpUHATL pelleHre No akTy pacCMOTPeHUs NpedycMOTpeHHbIX M.13 HacTosiwero pasgena [oroBopa OOKYMEHTOB
B TedyeHne 30 gHewn c paTtbl UX nonyyeHus n He Gonee 60 gHew — B criyyae mcnosnb3oBaHusa KapTbl/MoGuneHoro ycrtponcrtsa ans
OCYLLECTBIEHMWS TPaHCTPaHUYHON onepaumm.

15. B cnyyae Hecormacus KnueHTa c onepauuen no TekylleMmy cyeTy (3a WCKIIOYEHWEeM OcrnapvBaHWs ornepauvMnm B MOPSAKe,
ycTaHoBneHHoM n.12 Hactoswero pasgena O6wwmx ycnosui [doroBopa) KnueHT BnpaBe obpatuTbca B BaHK C COOTBETCTBYHOLLMM
NUCbMEHHbIM 3asBrneHnem B TedeHne 30 (Tpuauatu) kKaneHgapHbIX AHEW CO [OHS COBEpLUEHMS Takow onepauun, MNpunoxus
noATBepXAaloLme AOKYMEHTbI (Yek/kBuTaHums). Onepaums cumtaeTcs NOATBEPKOAEHHOW B criyqae HenonyyeHus bankom ot KnuneHta
NMUCbMEHHOW NPETEH3MN B YKa3aHHbIA CPOK.

16. BaHk BnpaBe 6e3 npeaBapuUTEnbHOTO YBEAOMIMEHUS MPUOCTAHOBUTL/NPEKPaTUTL NPOBEAEHWE onepauuii C UCMOoMb3oBaHWeM
KapTbl/gononHuTteneHol KapTbl B cneaytowmx cnyyasx:

v' No OKOH4YaHuW cpoka Aencteus [oroBopa unu KapTbl;

v npv Hanuuum y KnueHTa npocpoudku WUCnonHeHus o6si3aTenbcTB nepen BaHkoM wvnu MHOW KpeaWTHOW opraHusauuvein no
nbbIM cornalleHnsM;

v' npv Hanuuun y baHka nHgopmaumm, No3BONSAOLLEN NPEeANONOXUTbL HECAHKLMOHNPOBAHHOE UcMofb3oBaHne KapThbl;

v coobueHHble KnueHTom/[Oepxatenem pononHutensHon KapTtbl cBefeHusi o cebe ABRSOTCS HEOOCTOBEPHBIMU WIMN He
COOTBETCTBYHOT NOMyyYeHHbIM BaHKkoM paHee AaHHbIM;

v B COOTBETCTBMM C pekoMeHpauusimm BaHka Poccuu, B criyyae BbISIBNEHUS COMHUTENbHLIX Onepauuini  uUnvm nodo3peHusl B
HapyLleHM OENCTBYHOLLEro 3aKkoHo4aTeNnbCTBa.

anI 3TOM 0653aHHOCTb KnneHTa no noraweHunio 3agormKeHHOCTU No Ll,oroaopy COoXpaHdaeTcA.

17. baHk BnpaBe 3abnokupoBaTb KapTy/ pononHuTensHyto KapTy no ocHOBaHMSM, NpegyCMOTPEHHbIM — [AENCTBYIOLLMM
3aKoHOOATENbCTBOM, B TOM 4uMCfe B Crfyyae BbISIBNIEHNS MNPU3HAKOB COBeplueHus onepauun 6e3 cornacus KnveHTa, o yem
nHcpopmupyeT Knuerta/ depxatens JononHuTensHOM KapTbl NyTEM HanpasneHnss CMC-coobLieHus.

18. BaHk Bnpase aHHynupoBaTh KapTy/ gononHuTensHyo KapTty B nio6oe Bpemst No CO6CTBEHHOMY YCMOTPEHMIO.
V. O noraweHuu 3aA0MKEHHOCTH

1. Ecnn y KnueHTa nmeeTcs 3agomkeHHoCTb no [orosBopy, To Ans ee norawexus baHk BnpaBe 6e3 LONONHWUTENBHOIO PacnopsKeHNUst
KnueHTta cnucbiBaTh AeHeXHble CpeacTBa, NOCTynMBLUME HA TeKywuin cyeT, B TOM 4ucne, BO3BpalleHHble Ha Tekywun cyeT us-3a
OTMEHbI Kakon-nMbo onepauuun, B AeHb 3a4ucreHns ux Ha Tekywun cyet. lNMoraweHne 3agormkeHHocTV no [oroBopy npoussBogutcs
©6e3HanMyHbIM cnocoboM NyTeM CNMCaHWUSi CYMMbl 3aJ0MMKEHHOCTM C TekyLero cyeTa.

2. Ecnv 3agommKeHHOCTb, BO3HMKLIAA B Tekywem PacuyeTHom nepuoge, He noraweHa KnvneHToM [0 OKOHYaHMs criedyoLlero
PacuyeTHoro nepuofa, TO MO OKOHYaHUM TMOCMeHero AHs  criefytolero PacuyeTHoro nepuoga 3a4oOfmKEHHOCTb CuYMTaeTcs
NPOCPOYEHHOMN.

3. CnucaHue 3a4omKeHHOCTU No [JoroBopy Npov3BoauTCs B criefytoLlein o4epeaHoCTu:

e  HamoroBble 1 gpyrvie NnprpaBHEHHbIE K HAM NMaTexw;
e  Cymmbl KOMUCCUIA (BO3HarpakaeHuin) baHka, ykasaHHble B Tapudax;
e HeycTouKa.

BaHK cnvcblBaeT B BbilLeNepeuncrieHHon o4epeHOCTM cHavasa nNpoCPOYEHHYH 3a40/MKEHHOCTb, a 3aTeM 3a]0/KEHHOCTb 33 TeKyLLUI
PacyeTHblin nepuog. MoraleHne 3ag0fMKEHHOCTU KaXaolw ovepean MPoOMCXOOMT TONMbKO MOcne MOMHOro MoralleHusl 3a40iMKEeHHOCTU
npeablayLien odepeau.

YcTaHoBneHHble B Tapudax KoMuccum (BosHarpaxaeHus) 3a nonyyeHne HanmmyHbIX AeHeXHbIX CPeACTB U UCTMONTHEHNE pacropshkeHUn
KnveHTa no nepeBody AeHEeXHbIX CPeACcTB C TeKyllero cyeTa CrMUCLIBAOTCA BHE oyepeau B AeHb npoBedeHus onepauun. Ecnu Ha
Tekywiem cyeTe HEJOCTaTOYHO AEHEXHbIX CPeACTB AN OnnaTbl KOMUCCUM (BO3HArpaxaeHust), To baHk He NPOBOAMT COOTBETCTBYIOLLYHO
onepauuio.

4. Mpv BO3HWKHOBEHWUM 3aJ0IPKEHHOCTU B crniyvae TexHudeckoro osepgpadpta, KnmeHT 0653aH noracutb yka3aHHyK 3a[0MPKEHHOCTb
BHE oyepean.

5. KnueHt BnpaBe B nboe Bpemsi BHOCUTb [AEHEXHble cpeacTBa Ha Tekywmidi cyeT AN MOSMHOTMO WM 4acTUYHOrO MoralleHus
3agomkeHHocTu o forosopy.

6. MNockonbky BbaHk He nmeeT npaBa N BO3MOXHOCTW KOHTPONMPOBATL UMW PErynMpoBaTh CKOPOCTb MOCTYNNEHNS AEHEXHbIX CPeACTB U3
OpYyrux opraHuMsaumin, TO B criyyasx 6esHanunyHoro nepeudvcrieHns KnueHTom AeHexHbIX CpeAcTB 4vepe3 BblbpaHHble MM CaMum
CTOPOHHWE opraHusauuyM uHaHCOBblE PUCKW, CBSI3aHHblE C BO3MOXHOW 3a4epXKOW B MOCTYNMEHUWW STUX CPeacTB  Ha
KOppecnoHAeHTCkuii cyeT baHka/Tekywwuii cHET noxartcsa Ha KnueHTa.

VI. OtBeTcTBeHHOCTb CTOpPOH

1. ObecneyeHveM ucnonHeHuss KnueHtom ob6si3aTenscTtB no [JoroBopy sBRsieTcs HeycTonka (wTpadbl, NeHu), npegycMoTpeHHas
Tapudamu.

2. baHk wumeeTt npaBo Ha B3biCKaHMe C KnueHta B nNOMnHOM pasmepe cBepx HeyCTOIZKM pacxoanoB, MNOHEeCEeHHbIX BaHkom npu
ocyulecTeneHnn OENCTBUIA NO B3bICKAHUIO npocpoquHon 3a0mKeHHOCTH.

3. 3a HapyweHue obsasaTtenbcte no [oroBopy baHK HeceT OTBETCTBEHHOCTb B pasMepe W nNopsiake, YCTaHOBIEHHOM
3akoHogaTtenscTBom PO 1 HopmaTuBHbIMK aktamu baHka Poccuu.

4. baHk ocBobOXaaeTca OT OTBETCTBEHHOCTW neped KnveHTom, ecnu npUYMHON HEWCMOMHEHUS WMNW HeHaanexallero UCMONHeHus
o6s3aTenscTB No JoroBopy siBUNNCH 0O6CTOATENLCTBA, HAXOAAWMECH BHE KOHTPONs baHka, a MMEeHHO OTKa3 TPEeTbero nuua NpuHsSTb
KapTy/MobunbHOe yCTPOWCTBO Afsi OCYLLECTBMNEHUS onepauun no Tekyllemy CYeTy, HEUCNPaBHOCTb CETEN CBSA3M U TEXHUYECKMX
cpencTts, He npuHagnexawmx baHky, HepaboTocnocobHOCTL (HEeAOCTYMHOCTb) HOMepa MobunbHoro TenedoHa KnuvewTa,
Heucnonb3oBaHue KnneHTom yctaHoBMNeHHbIX [JoroBOpOM CPeACTB CBA3M, MONyvYeHne TpeTbUMM nuuammn OneKTPOHHOro CoobLLeHns 1
WHOM nHdOpMaLuK, B TOM YUCne OTNPaBIIEHHON NocpeacTBOM MHdopmaLumnoHHoro cepeuca, Ha e-mail, Homep MobunbHoro TenedoHa,
Mo6unbHoe yCTPOMCTBO UK agpec NPoXuNBaHUst unu pernctpauum KnuenTa.
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5. OeHexHble cpeacTBa KnueHTta, Haxopsiwmecs Ha Tekywem cyeTe, 3acTpaxoBaHbl BaHkom B nopsigke, pa3mepax U Ha
yCNoBUSAX, yCTaHOBJIEHHbIX 3aKOHoAaTeNbLCTBOM P®.

VIl. [OucTaHUMOHHOEe 6aHKOBCKOe 06CcnyXuBaHue

1. BaHk ocyLecTBNsSeT AMCTaHUMOHHOEe BaHKoBCKoe obcnyxumBaHne KnneHta nyTem MCNonb30BaHUS 3MEKTPOHHBIX Y UHBIX TEXHUYECKMX
CpeacTB, NO3BONAOWMX  3adMKCUpoBaTb codepXaHne ONeKTPOHHbIX AOKYMEHTOB WM MOATBEpAMUTb, UTO  AMCTaHUMOHHOE
Aencrene/sonensbasneHne/nognucadne AnekTpoHHoro pokymeHta [13I cosepwun KnuneHt, B 4YacTHoctn, CTopoHamu MoryT
ncrnons3oBatbes nobble NHdopMaumoHHble cepBuchl baHka, TexHnyecku AocTynHble KnneHTy, MNpy 3ToM AnCTaHUMOHHOE GaHKoBCKOe
obcnyxvBaHMe OCYLUEeCTBNSIETCA B COOTBETCTBUM C 3akoHogatenbctBom P&, HopmaTuBHbiMM akTammn baHka Poccuum,
BHYTPMOAHKOBCKUMM HOPMATMBHBIMU JOKYMEHTaMK, a Takke C y4eTOM YCMOBUIA, B TOM YWCHE OrpaHUyeHuin (QonyLieH1n), ykasaHHbIX B
onuncaHmax MHgopmaunoHHbIX cepBncoB, AokyMmeHTax no Y, B Tapudax v B goroopax, AencTeyowmx mexagy CTopoHamu Ha gaty
COBEpLUEHUS] KOHKPETHOTO OPUANYECKN 3HAYMMOro AENCTBUSl, MPOBEAEHUS COOTBETCTBYOLLEN DaHKOBCKOM onepauun/noakmnoveHns
cooTBeTcTBYlOWEN Y mnn ¢ y4eTom YCrioBui, AENCTBYIOLUMX AfS 3aKMiOYEeHUs HOBOrO AOroBopa WM OhOpMMEHUS KOHKPETHOro
OneKTPOHHOro AoKymeHTa. [uctaHumMoHHoe GaHKoBCKoe obcnyxuBaHne nocpeAcTBoM MHAOPMaLMOHHBIX CEPBUCOB HE UCKIOYAeT U
He orpaHuuMBaeT BO3MOXHOCTb 3aKiOYeHWs J0roBopa, noaknoveHus/oTkmoveHna LY, coBeplueHnss GaHKOBCKOM onepauuy u
BOnensbaBneHns KnneHta Ha coBepLUeHre MHOIo Iopnanyecku 3HaYnmoro Aenctens npy obpaiwernun Knuenta k YBII.

2. MNoaTteepXxaeHne NUYHOCTU U NonHoMoumi KnveHta Ha Joctyn K dpyHkuuoHany WMHdopmaLlMoHHOro cepsuca, B TOM yucrne Ans
ONCTaHLUMOHHOIO 3aKMYeHNsA [OroBopa W COBEPLUEHUSA WHbIX HOPUANYECKM 3HAYUMbIX OEWACTBUIA, OCYLLECTBNAETCS B MNOPSAKE,
yCTaHOBIIEHHOM ONMcaHneM CooTBEeTCTBYoLEero MiHpopmaLumoHHoro cepeuca.

3. baHk obecneunBaeT npegBapuTenbHOE O3HakoMreHve KnveHTta ¢ copepxaHuem/TekcTaMn ONEKTPOHHbLIX AOKYMEHTOB nepep nx
nognucaHvem M3rl. [JaTta, HOMEp W MWHble CyLWECTBEHHblE YCMOBWS WHAMBUAYaNbHOrO XapakTepa, a Takke uHas uHdopmauus,
obsasatenbHas Ans goseaeHns Ao KnveHTa B COOTBETCTBUM C OEWCTBYIOLLMM 3aKOHOAATENbCTBOM, YKa3blBalOTCA B ONEKTPOHHBLIX
OOKyMeHTax, B TOM YuCre B rMNepccbinkax 1 akpaHHblX dopmax, pasmertaemblix baHkom ana KnueHta B MiHdopmaunoHHOM cepBsuce,
Yyepes KOTOpbIA OCYLLECTBRAETCS AUCTaHUMOHHOe B3aumoenctene barka ¢ KnueHTtom.

4. HacTtoswmm CTOpOHbI 4OroBOPUIINCE O TOM, YTO BoNeunsbsasneHne KnneHta Ha AMCTaHUMOHHOE COBEpLUEHME Kakoro-nmbo AencTBus
1 nognucaHne BnNeKTPOHHOro AokyMeHTa N3l coBepluaeTcsi O4HUM U3 criegyoLwmx cnocobos:

- MyTeM NpPOCTaBMeHNs B crieumanbHOM MHTEPAKTUBHOM MOSe COOTBETCTBYHOLLEN OTMETKMU/«4ek-bokcay;

- nyTeM HaxaTtusa knasuwm «Cornaceny, «lognucatb» UM MHOM aHanNoOrM4yHON Mo CMbICny;

- NyTeMm NpuKnagbliBaHUA/NPUKPENnneHns KON JOKYMEHTOB, HanpasneHus oteeTHoro CMC ¢ HeobxoammbiM cogepXkaHueM B OTBET Ha
CMC, HanpaBneHHoe baHkom Ha Homep MOGUNbHOro TenedoHa KnueHTta, n/vnm 1 CoBepLUEHUS UHbIX OEACTBUIA, NOATBEPXAaoLWmX
cornacue KnueHTa, B TOM YMCHE B COOTBETCTBUUN C YCIIOBUAMM, U3FNOXEHHLIMU B NoAnucbiBaeMom M3 OneKTpoHHOM OOKyMEHTE;

- nyTem BblpaxeHus BonemsbsaBneHuss KnueHta B pamkax tenedoHHOro pasroeopa, npoBogmmoro ¢ KnueHtom BaHkom mnum no ero
nopy4eHuio - napTHepoM baHka (ronocoBoe pacnopsiKeHne/BonensbsBneHune);

- BBogom CMC—kopa, HanpaBneHHoro baHkom/napTHepom BaHka no ero nopydeHuto. [Mpu aTom B cnydae maeHtnyHoctn CMC-koga,
HanpasneHHoro baHkom/napTHepom baHka, 1 CMC—kofa, NpoCTaBneHHOro B QNEKTPOHHOM [IOKYMEHTE, Takas dMeKTpOHHasA NoAmnvCh
cynTaeTcsa NOANIMHHOM M npocTaBneHHon KnueHnTtoM. KnueHT u bank/ napTHep BaHka o6s3aHbl cobntogath KOHMUAEHUMANBLHOCTL B
oTHoweHnn CMC-koaa;

- BBogom [MYL-koga, HanpasneHHoro BaHkom. lMpu atom B cnyvae naeHtnyHocTn MYLW-koga, HanpaeneHHoro Bankom m MYLU-koaa,
NPOCTaBMEHHOrO B JNEKTPOHHOM AOKYMEHTe, Takas 3MeKTPOHHas MOAMUCb CYMTaeTCA MOAMMHHOW M npocTaBrneHHon KnmeHTowm.
KnueHT n baHk 065a3aHbl cobniogaTe KOHMAaeHUManbHOCTb B oTHoweHun MYLU-koga.5. KnueHT cornaceH Ha ocyuwiecTnenne baHkom
ayavosanucu TenedoHHbIX neperoBopoB baHka ¢ KnvMeHTOM,  3anvcy SneKTPOHHOW MNepenucku, NormpoBaHusa OencTBun B
aBTOMaTU3MPOBaHHbLIX CUCTeMax, NPOU3BOACTBO (POTO U BUAEOCHLEMKW, a TaKke MpOTOKoNuMposaHue AencTBui KnneHta nobbiMu
cnocobamu, He NPOTMBOPeYaLLMMUN AeNCTBYOLWEMY 3akoHoaaTenbcTey P®, B TOM 4yncne nyTeM NpoTOKONMPOBaHWS /U NOrMpoBaHns
newncreun Knnenta, coBepliaemMbix UM B VIHhOpMaLMOHHOM cepBuce 1 MpU NCNONb30BaHUM TEXHUYECKUX YCTPOUCTB baHka, a Takke Ha
XpaHeHne 1 nocreayrolee UCMoNb3oBaHUE YyKasaHHbIX MaTepuarnioB B KavyecTBe HaAnexalmx M JOCTaTOYHbIX AoKasaTenbCTB npu
cyaebHbIX pa3bmpaTenbCTBax U B MHbIX CNOPHbLIX CUTYaumax Ans:

- obecneyeHusi nopsaka 3aKIOYEHUS/PAaCTOPXKEHUS W UCMOSIHEHWS COrMalleHMn O BefdeHuu OaHKOBCKOro cuyeTa/Bknaga
(nenosuTa)/noTpebuTensLCcKoro KpeauTa 1 AONONHUTENBHBIX COrnalleHuiA K HUM, JOroBOpOB C napTHepaMun baHka o6 okasaHuu ycnyr, B
TOM YMCe JOrOBOPOB CTPAXOBaHMWS U NOAKMHOYEHNS/OTKNOYeHNa Y,

- co3gaHus baHkom OnekTPOHHbIX JOKYMEHTOB, MOATBEPXKAALMNX pacnopspkeHust KnueHTta no OTKpbITbIM Ha ero MMs cHeTam.

6. CTopoHbl cormacoBany BO3MOXHOCTb MPUMEeHeHWs Ana noanucaHns KnveHtom c ucnonb3oBaHuem M3l B ycTaHOBREHHOM
HacToswmM pasgenom O6WmMx ycrnoBuin nopsigke noObiXx ONEKTPOHHbIX [OOKYMEHTOB, KOTOPblE MPUPaABHUBAKTCHA K MUCbMEHHBLIM
OOKyMeHTaMm W npusHaoTcd CTOpoHaMu paBHbIMKW MO OPUAMYECKOW CUNe  aHamnormyHblM  LOKYMEHTaM, noAMnMCcaHHbIM
cobcTBEHHOPYYHOW nognuckbio KnveHTa.

7. BaHk, B TOM 4Mcre Ha OCHOBaHWM pekomeHpauun LIB P®, umeeT npaBo B OOHOCTOPOHHEM MOPSAKE OTKIOYUTHE/MPUOCTAHOBUTL
ONCTaHUMOHHOe BaHKOBCKOe 06CnyXMBaHNE B Cryyae BbISIBIIEHNSI COMHUTENbHbIX Onepaumin unu nogo3peHus B HapyLeHun KnveHtom
OelcTBYyloLLEero 3akoHogaTenbCTBa.

8. Mpun nogkntoyeHun n nonb3oBaHnn KnueHtom 1Y, okasbiBaembiMu BaHkoM, Tapudbl CTaHOBATCH HEOTHLEMMNEMOM YacTbio [JoroBopa.
9. OwncTtaHuuoHHoe BaHkoBCckOoe O6CnyXuBaHWE, NpegyCcMOTPEHHOE B HacTosiem pasgene OOWwwmx ycnoBun, AocTynHO Oepxatensm
OOnNonHUTENbHbLIX KapT B nNpegenax, onpegeneHHblx 3assneHnem ob oTkpbiTumn Tekywero cyeta unu 3assneHnem KnveHTta o Bbinycke
pononHutensHon KapTbl.

VIIl. OJononHuTenbHbIe ycnoBus

1. BaHk BrnpaBe BHOCUTb U3MEHEHUA B ,D,OFOBOp B Cny4dadx, yKasaHHbIX B 3aKOHOoOaTenbCTBe P®. KnneHT 0bs3aH camocToAaTenbHO
oTcnexmBaTtb NSMEHEHUA OGLLWIX yCJ'IOBI/IIZ ,U,OFOBOpa. B Cny4ae Hecornacuma ¢ USMeHeHUAMn 1 OONOJNIHEHNAMWU, BHECEHHbIMU baHkom B
,D,OFOBOp, KnvneHT nmeet npaBo OO0 BCTyMnJieHUA uUxX B cUny 06paTI/ITbCFl B baHk gns pacTopXxeHusa ﬂorosopa npu CO6J'IIOD,€HVIVI BCeX
HMXxenepe4vncneHHbIX ycnosvm:

a) noraweHve 3agomkeHHocTy no [lorosopy;

6) noctynneHuns B baHk nucbMeHHOro 3aseneHus KnueHTa o 3akpbiTun Tekyllero cyeta u pactopxxeHun [JoroBopa v aHHynupoBaHWM
Bcex Kapr;

B) NPW Hanu4mmn octaTtka COBCTBEHHbIX AEHEXHBIX CPEACTB Ha TekyLeM cyeTe - nocTynneHus B baHk nucbMeHHoro 3assnenus KnveHTa
0 NepeyncneHnn geHexHbIX CPeacTB Ha Apyron Tekywmin cyeT KnmeHTa ¢ yka3aHneM pekBuM3MTOB 3TOro TekyLuero cyeta unuv o Bbigade
OeHexXHbIX cpecTB Yepes kaccy baHka. [Mpu aToM Bblgaya AeHeXHbIX CPeAcTB Yepes Kaccy baHka BO3MOXHa TOMbKO Npu odopmneHun
3asBreHns Ha pabounx mectax YBI, rae obopyaoBaHbl kacchl BaHka.

BhilweykasaHHble 3asBneHnst MoryT 6biTb odopmieHbl Ha pabounx mectax YBJT unu HanpasneHbl 3akasHbiM MUCbMOM C OMUCHIO
BroxxeHus. [py HanpaBneHnn 3asiBNeHNs 3akasHbIM NCbMOM TpebyeTcs HoTapuanbHoe yaocToBepeHve noanvcy Knmexra.
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EA H K HacTosAwwmit foKyMeHT ABnseTcA 06LWEeA0CTYNHBIM 1 Pa3MeLLaeTca B MecTax 0thopMIieH/s
[oroBopos, a Takke Ha cavTe baHka home.bank

O6uwue ycnosusi [loroBopa o BeAeHUn 6aHKOBCKOro cyeTa
2. baHk BnpaBe MOMHOCTLIO MMM YacTUYHO NepefaTtb CBOWM npasa Mo [orosopy B YacTu nonyyeHus 3agosmKeHHOCTU Nobomy TpeTbemy
nuuy (B TOM YMcne HeKpeauTHOW opraHu3auuu), a Takke nepedaTtb CBou npasa no [oroBopy B 3anor unvM obpemMeHsATb ykasaHHble
npasa nobbIM MHbIM 06pa3om 6e3 gononHUTENbHOro cornacusa KnvenTta.

Ycrynka (nepepgaya) BaHkom npaB no [JoroBopy npaBoOMpeeMHWKYy He BreyeT NnepeBofa Ha Takoro npaBonpeeMHuKa Kakux-nmbo
obsasatenbcTB (gonra) baHka no JoroBopy nNMb0 BO3HWKHOBEHMS Y COOTBETCTBYHOLLEro NpaBonpeemMHmKka kakmx-nnbo obsasatenscTs no
OTHOLLEHUIO K KnneHTy. HeucnonHeHve nnu HeHagnexatiee ncrnonHeHve baHkom kakoro-nm6o u3 csomnx 06s3atenscTs no [Jorosopy He
ocsoboxaaeT KnueHTa OT CBOEBPEMEHHOrO MCMOMHEHMS CcBoux 006si3aTenbCcTB B nonb3y baHka unu npasonpeeMHuka. baHk nmeet
npaBoO Ha3HauyWTb TpPeTbe NMULO B KayecTBE CBOEro areHta Ans ocyllecTBrneHust cbopa nnatexer no [orosopy, B TOM uucre Ans
B3bICKaHWS1 MPOCPOYEHHON 3aJ0IHKEHHOCTY.

3. Ecnu [JoroBopoM He TpebyeTca nucbMeHHasi chopMa 3asiBneHus, odopmnsaeMoro Ha paboumx mectax YBJ1, cTopoHbl Bnpase
nepegasaTb coobLleHus (3asBreHuns) Apyr Apyry v npedocTaBnsaTb uHdopmauuio B pamkax [orosopa no TenedoHy u 4epes
MHdopMaLMoHHbIE CepBUCHl.

4. MNucbmeHHoe 3asBreHne MoxeT ObiTb nepedaHo B baHk yepe3 WHdopmaumoHHble cepBuchl, a Takke YBJ1 ¢ npegbssneHuem
OOKyMeHTa, yA0CTOBEPSIOLLEro MMYHOCTb, MO0 HanpaeneHo no noyte B ocuc baHka no agpecy: 125124, r. Mocksa, yn. Mpaegkl, 4oM
8, kopn. 1. B nocnegHeMm cnyyae nognuck KnveHTa Ha 3asiBneHny, cogepxalumm pacrnopskeHne KnueHTa no Tekyluemy cYeTy, AOrKHa
ObITb HOTapuanbHo yaoctoBepeHa. pwu obpaweHun k YBJT KnueHt cornaceH Ha npousBoacTBo baHkom ¢hOTO M BMAEOCHEMKU M
NCNONb30BaHNe yKa3aHHbIX MaTepuarnos B CMOPHbIX CUTyaumsX.

5. KnueHT 06sa3aH He packpblBaTb TPeTbUM nuuam, Bkntovas paboTHukoB BaHka, CVV/CVC-kog KapTbl, maponu, NorvHbl U UHblE
cneumanbHble KoAbl, UCMOMNb3yemble ANsi NOATBEPKAEHWSI COBEPLUEHWSI PAcXOfHbIX onepauui, a Takke WCKIYUTb BO3MOXHOCTb
HeCaHKLMOHMPOBAHHOTO MCMOMNb30BaHUs MOOWUMbHOro TenedoHa KnueHta u/vnu SnekTpoHHOro ycTpoicTBa KnveHTa ans goctyna kK
WNHdopmaumoHHbIM cepBucam. KnneHT HeceT Bce HeraTuBHble NOCNeAcTBUSi HECODMIOAEHMS BbllLeyKasaHHbIX YCMOBWiA, B TOM YUCHE,
€CIny 3TO MPMBENO K NOMYyYEeHWI0 TPETbMMI NLaMmn MHGopMaLmMm no [oroBopy unv coBepLUeHUst UMW onepaumii no TekyLwemMy cyeTy.

6. KnueHt/Oepxatenb OononHuTenbHOW kapTbl 00s3yetcs coobwaTtb baHky B TeyeHue 1 (ogHoro) paboyero OHA C MOMEHTaA
COBEpLUEHUS U3MEHEHU 060 BCEX M3MEHEHMSX CBOWMX MAcropTHbIX AaHHbIX, agpeca NpPOXWBaHUS U perncrpaumu, mecta paboTbl,
HOMEpOB TenedoHOB, a TakKe WHbIX AaHHbIX, YKasaHHblX B 3asBneHunM o6 oTKpbiTuM Tekyuwlero cyeta/3asiBNEHMM Ha BbIMYyCK
pononHutenbHo KapTbl/MHBIX AOKyMeHTax k [oroBopy, v o6cTosiTenbCTBax, KOTOpble MOryT MOBMMSITE HA WCMOMHEHWE UM YCIOBUIA
[orosopa. MNpn atom mMHdopmaumst 06 n3ameHeHMn Homepa MobunbHOro TenedoHa gomkHa nepepasatbest KnueHtom YBIT Tonbko B
NMCbMeHHON hopme ¢ obsizaTenbHbIM NpeabsaBneHmeM nacnopta. MiHopmaums 06 nsmeHeHWn NacnopTHbIX AaHHbLIX C NPUIOXEHWEM
KCEpOoKOMuM BCEX 3amnofiHEHHbIX CTpaHUL, nacrnopTa AofbkHa nepefaBaTtbCs KnMeHTOM B NUCbMEHHON dopme ¢ ob6s3aTenbHbIM
npeabssneHvem nacnopta YBJ1 unu nocpeactsom MHdopMaLMOHHBIX CEPBUCOB MOCIE YCTAaHOBMEHUSI €r0 NIMYHOCTU U MPU YCIOBUK
HanpaBneHusi UM CKaH-KOMuM BCEX 3arnofHEHHbIX CTpaHuL nacrnopTa. B cnyyae HeucnonHeHus KnneHTom ykazaHHoW 06s3aHHOCTU BaHk
BMpaBe NPMOCTaHOBWUTbL COBEPLLEHME PACXOAHbIX onepaumin no TekylemMy cyeTy 40 MOMeHTa npegocTaBneHns KnmeHTom OKyMEHTOB,
noATBePXAatoLWMNX UBMEHEHNE €ro NepCoHarbHbIX AaHHbIX.

7. BaHk BnpaBe npekpalwiatb obsizaTenscTBa KnveHta no [JoroBopy 3a4eToM BCTPEYHbIX AEHEXHbIX TpeGoBaHWUiA, CPOK MCMOMHEHUS
KOTOPbIX HACTYNWUN Unn onpeaeneH MOMeHToM BocTpeboBaHus.

8. B Tex cnyyasix, rae a10 npuMeHumo B [loroBope, TepMuH «BbaHk» BKntouaeT NoGbiX ero HAaCTOALWMX U ByayLLIMX NpaBonpeeMH1KoB (B
TOM uncne HeKpeauTHble U HeGaHKOBCKME OpraHu3aumn), Kak B Cuiy JOroBopa, Tak U B cuily 3akoHa, Bkntoyas noboe nvuo, Kotopomy
yCcTynneHbl npaea (TpeboBaHuns) no [lorosopy.

9. MecTtom 3akntoveHnst [loroBopa sBnseTcs LeHTpanbHbii odpmc baHka no agpecy: 125124, r. Mockea, yn. MNpaegbl, 4. 8, kopn.1.



