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(B penakuuy, AeicTByIONIEH HAa MOMEHT 3aKitodeHus [lorosopa o nosry4eHus (pHHAHCOBOM
YCIIYTH 110 HIKEYKa3aHHOMY OaHKOBCKOMY ITPOJYKTY)

Tapugdst OO0 «XK® bank»
1o 0AHKOBCKOMY 00C/IY:KHBAHUIO KJIMEHTOB - (PU3NYECKUX JINII

Hacrosime Tapudgsr OO0 «XK® baHk» mo 6aHKOBCKOMY OOCITYKHMBaHUIO KIUEHTOB - (DPM3MYECKUX
nun (nanee — «Tapude») ycranasnusarotes OO0 «XK® banky (nanee — «baHk») B OTHOCTOPOHHEM MOPSII-
K€ B LEIIX MHOTOKPAaTHOIO IIPUMEHEHHS M COJAEpKAaT HAMMECHOBAHHE YCIIyr/oOlepanuii, OKa3bBae-
MbIX/coBepuiaeMbix bankom B unTepecax KimeHnTos, pazmepbl KoMHCCHil, moiexarux yisiate Kimenrom 3a
JIAaHHBIC YCITyT'H/OMEepaIii, a TAK)KE HHbIC YCIOBUSI OAHKOBCKOTO o0cmyiBaHus KineHToB.

B Tapudax bankom onpeneneHs! 001#e yCIoBHs 0aHKOBCKOro 00ciyxuBanusi KineHTOB, B paMKax
KOTOPBIX COBEPIICHHE KOHKPETHBIX ONEPAaIii, HOJIyYeHHEe KOHKPETHBIX YCIIYT MIIM HHBIX BUIOB OQHKOBCKOTO
o0cyxuBaHusl, yKa3aHHbIX B Tapudax, oCyliecTBIsIeTCS Ha OCHOBAaHHU OTACIBHBIX 3asSBOK (OOpalleHuit),
mojayei KOTopbix KIIMeHThl MPUHUMAIOT JIeCTBYIOIIUE yCinoBus TapuoB (IPUCOCAUHSIIOTCS K HUM).

VYemyru/onepanuy/uasle BUIBI OaHKOBCKOTo oOciyxuBaHus KnmeHtoB, ykasanuele B Tapudax,
HPEIOCTABILIOTCS HOIOIHUTENBHO K YCIyraM, SBIIOIINMCS peaMeroM JIoroBopoB O MONy4eHUH (HHAH-
coBoit ycayru. Tapudsl He coaepskat yciaoBust JJoroBopoB o monydeHur pUHAHCOBOW yCIIyTH U HE SIBISTFOTCS
HX COCTABHOH 4acThiO (MPUIIOKEHUEM K HUM). YcIoBus 3akmodaemMbix ¢ Kinentamu JloroBopos o momyde-
HUX (UHAHCOBOM YCIIYTH HE CTaBATCS BaHKOM B 3aBUCHMOCTB OT COBEPLICHHS ONEPALUi/TIONTyIeHHs YCIYT 1
WHBIX BHJOB OAHKOBCKOTO 00CIIy)XHBaHUsl, npexycMoTpeHHbIX Tapudamu. CoBepiiueHHe TOM WM HHOW orie-
pauuu/nonydeHnue TOH WM MHOHM YCIyrd WM MHOTO BHJa OaHKOBCKOTO OOCIY)KMBaHMS, yKa3aHHbIX B Tapu-
(ax, He siBisieTcs 00s3aHHOCTRIO KitenTa, BeiTekaromieii u3 Jlorosopa o mony4eHnn GHUHAHCOBOHM YCIyru, HE
BJIMsCT Ha mpuHsaTHE baHkoM pewrenuii o 3axmodennu ¢ KitmeHrom J[oroBOopoB 0 MOJYYeHHH (PUHAHCOBBIX
YCIIyT, HEe BIUSET Ha UX YCJOBHS, A TAKKE HE SBISIETCS OCHOBAHUEM JUISl U3MEHEHHs YCIIOBUH Y€ 3aKIo-
4yeHHbIX JloroBOpOB O mMonydeHHH (MHAHCOBBIX YCIyr. KiHMeHT caMOoCTOSATENbHO NMPUHHMMAET PEelIeHUuEe O
HEeo0XOIUMOCTH/OTCYTCTBUU HEOOXOAUMOCTH IONYYCHVS YCIIYT'H/COBEPILICHUS ONECPALMH, IPEAOCTABICHUS
€My HHBIX BUJIOB OaHKOBCKOTO 00CITy)KHBaHUsL, IpeaycMoTpeHHbIX Taprdamu.

Bank npu obpamiennn k Hemy KineHTOB B Lensx 3akimoueHusi loroBopoB 0 MOJNydeHHH (UHAHCO-
BBIX YCIIYT 3HAKOMHT X C JAeHCTBYmomIel peaakiuei Tapudos.

3asBku (oOpamenus) KineHToB Ha moirydeHHe OaHKOBCKOTO OOCITY)KHBAaHUS B COOTBETCTBUM ¢ Ta-
pudamMu MOTYT OBITh MOJAHBI KaK Yepe3 yIHOJIHOMOYCHHOe BaHKOM JIUIO, TaK U JUCTAaHIMOHHO C UCIIOIb30-
BaHHEM CHCTEMbl THCTAHIMOHHOTO OaHKOBCKOTO oOcmyxuBanus «MHTepHET-0aHK», uepe3 OaHKOMa-
ThI/TepMUHAIBI baHka WK CrienUaIbHbIA pa3/ien Ha opuiranbHoM caiite banka «OHIaiH — MOMOIIHUKY, 10
Teae(oHy, B TOM YHCJIE C IIOMOLIBIO TEXHOJIOTMH CHCTEMBI HHTEPAaKTHBHOTO ronocoBoro oreera (IVR) u
JIPYTUMH CHIO0cO0aMH, MO3BOJAIOIMME baHKy ycTaHOBHTH JMYHOCTHh KimeHnTta. B memsix ¢ukcamum 3asBok
(obpamiennit) Kinenra, mofaHHBIX THUCTAHIIMOHHO, BaHK OCYIECTBIISET ayAn03amniuch TeJae(OHHBIX Tepero-
BOPOB H 3aIUCh SJIEKTPOHHOI MEPENUCKH Yepe3 crennanbuble paszensl Caiita baHka, KOTOpBIC HCHOIB3YIOT-
Cs B KQYeCTBE JIOKA3aTeNIbCTB B CIIOPHBIX CHTYALUSX.

Iepen oOpaieHrem 3a moigyueHHeM OAHKOBCKOTO 00cTyxuBaHusi KIIMEHT 3HAKOMHTCS ¢ JCHCTBY-
tomei penakiueit Tapugos. [pu kaxnom obpamiennn Kiuenta 3a ycmyroii/oneparuei 1o Hero B 00s3a-
TEJILHOM TIOPSIIKE JOBOAUTCS pa3Mep KOMUCCHH 32 COOTBETCTBYIOILYIO yciyry/onepanuio. O6pamenne Kiu-
€HTa 3a MOoJIlydeHHeM OaHKOBCKOro OOCIIy)KMBaHHs, a Taike oruiara KimMeHTOM KOoMHCCHM 3a yciy-
ru/onepanuu, npeaycMorpeHnsle Tapudamu, 03Ha4aeT, 4TO OH BBIPA3WJ CBOE COTVIACHE HA OKa3aHHE eMy
JIAHHOM YCITyTH/COBEpILEHHE JUIsl HEro JaHHOW ONepaniy B COOTBETCTBHHU ¢ Tapudamu, AeHCTBYIOMMMH Ha
MOMEHT 00paIleHUs/OIIaThl KOMUCCHH (IIPUCOSIMHUIICS K HUM).

3a yciyru/onepainuu, npeaycMoTpeHtsie Tapupamu, KineHTsl onadyuBaroT KOMHCCHU B pa3Mepax,
ycTaHOBJIEHHBIX B Tapudax, IefCTBYIOINX B AaTy OKa3aHUs yCIyru/coBepiueHus onepanuu. Komucenu, s
KOTOPBIX TPEIYCMOTPEH MEPHOIMYECKHI XapaKTep OIUIaThl, B3UMAIOTCS B pa3Mepax, YCTAHOBJICHHBIX B Ta-
pudax, neficTByromMX B JaTy Hayaja OYepeaHOro NepHoja OKa3aHUs TaKOW YCIYTH, €CIU TOJBKO K 3TOMY
MoOMeHTy B baHk He moctynmio 3asBieHue KineHTa o mpekpamieHHn oKa3aHHs eMy JaHHOW yciyru. Hbie
BUJIbI OAHKOBCKOTO 00CITy)KMBaHuUs, peaycMoTpentnbie Tapudamu, npenocrasistores bankom Knuenram B

HOpsIIKE U Ha YCJIOBHAX, YCTaHOBJIEHHbIX B Tapudax, nefcTBYIOMUX B 1aTy MPEJOCTAaBICHHS COOTBETCTBY-
IOLIEro BHUa GaHKOBCKOTO 00CITYKUBAHHSI.

Tapuds! ABIAIOTCA OOIIENOCTYITHEIME, Pa3MEIIAIOTCS B MECTaX O(QOPMIICHHS KIMEHTCKOH JOKYMEH-
taimu 1 Ha Caiite Banka B Mureprere mo agpecy: Www.homecredit.ru. Bauk BrpaBe BHOCHTb H3MEHEHHS
n/vnn pononHenust B Tapudel. M3MeHeHus w/uinu onojHeHus, BHeceHHble bankom B Tapudsbl, BcTynarmoT B
CHIIy IIO UCTEUYEHHUHM 7 (CeMH) KaJICHIApHBIX JHEH ¢ TaThl pa3MenieHus bankom HoBol penakiuu Tapudos B

o¢ucax banka u Ha opunmansHoMm Caiite banka.
JononuutensHo 1uis monyydeHus: nHdopmanuu o Tapudax MoxxHO oOpaTuThes B bank no Tenedony:

8(495)785-82-22.

PA3LEI 4. Tapudbi no ge6eToBbIM KapTaM, BbiyCcKaeMbIM BHe 3apnnaTHoro 6usHeca.

Komuccun/ycnopus 6aHKOBCKOro 00CJIy:KMBAHUS 110 BUIaM 0aHKOBCKHX NPOAYKTOB

JlederoBasi kapTa «Kimou».

Ne HanmeHnoBanue onepanuu/ycayru, HHOro Buia 0aH- B py6anx
KOBCKOI'0 00C/IyKHBAHHSA
4.1.1. ]IHEeBHOIi IUMUT Ha OTIEPAIIH IO KapTe:
4.1.1.1. Ha momyYeHHe HATMYHBIX JEHEXHEIX CPEIICTB 50 000 py®.
4.1.1.2. Ge3Hann4Has OILIaTa TOBapa M yCIIyT 500 000 py6.
4.1.2. BbImyck KapTbl He B3umaetcs
4.1.3. Bblmyck HEUMEHHON KapThl He ocymectBusiercs
4.1.4. TlepeBblITycK KapThl IO OKOHYAHHU CPOKa JACHCTBUS He ocymectBusiercs
O6cnyxnBanue cueta (KOMHCCHS (IIPY HAJTMYHMHU ) B3UMa-
€TCsl ©KEMECSIYHO, AT OTIPEIeNICHUs] OCHOBAHUSI B3UMaHHs
U pa3Mepa KOMHCCHH YIUTBIBAETCS pa3Mep MUHAMAIEHOTO He B3umaercs
oCTaTKa Ha cYeTe B TeUEHHE COOTBETCTBYIOLIETO pacieT-
4.15. HoOro mepmona)
IIponeHTs! Ha €XKeAHEBHBII OCTATOK ACHEKHBIX CPEICTB He Haumcnsores
4.16. Hacuere
4.1.7. Bplaya HaMMYHBIX AEHEKHBIX CPEICTB CO CUYeTa IO KapTe:
4.1.7.1. B GankoMmarax u Kaccax banka He B3umaercs
4.1.7.2. B GaHKOMAaTax M Kaccax Jpyrux OaHKOB 100 py6.
Bropoii 1 nocnenyromye nepeBbInyCcKH KapThl 0 HHUILIN- He ocymectaisercs
4.1.8. armse Kimenra
VYemyra « CMC-yBenomiieHue» (KOMUCCHS B3UMAETCS
€KEMECSYHO TIPH YCIOBHH COBepIIeHUs KiTeHTOM oqHOM 59 py6.
4.1.9. wu Goee omnepanuii Mo CUETY B pacUCTHOM MEPUOIC)
BHeceHne IeHeKHBIX CPEJICTB HA CUET Yepes3 Kac-
He B3umaetcsa
4.1.10. cwl/OanKoMaThl/TepMuHaIbl baHka
IMepeBos neHEKHBIX CpeACTB co cueta KimenTa Ha cuera B
Ipyrux 0aHKax, KpOMe IepeBoJia AeHEKHBIX CPE/ICTB, 1% oT CymMBbI raTexKa
BBITAHHBIX B KaYE€CTBE KPEIUTA U TIEPEBOIOB IEHENKHBIX M. 500 pyb. make. 2500 pyb.
CPEeACTB, MPEeAYCMOTPEHHBIX B MyHKTax 1.3, 1.4, 1.5
4.1.11. (BrmroYas MOIITYHKTHI).
4.1.12. brokupoBka/pa3bIOKUPOBKa KapThl He B3umaercs
4.1.13. Bsinyck HoBoro ITMH-kona He B3umaercs
4.1.14. TlepBslii mepeBbINyCK KapThl 0 HHUIMaTHBEe KinenTta He B3umaercs
HarmpaBnieHne e:xeMeCSIHBIX U3BEHIEHHH 110 3JIeKTPOHHOIT
He B3umaercs
4.1.15. moute (komuccus (IIPU HATUYNH ) B3UMAETCS €KEMECSIIHO)
4.1.16. IlpenocraBieHue BHITUCKH MO CUETY B odrice banka He B3umaercs
[Toaxiro4yeHne 1 UCNoab30BaHue yciayru MHTepHeT-0aHk
(pa3mep KoMuccuy (IpU HAIMYKK) yKa3bIBaeTcs 0e3 yueTra He B3umaercs
4.1.17. HHAC)
4.1.18. Bbinyck JONOIHUTENBHON KapThI He ocymecTBnsercs


http://www.homecredit.ru/

