HOME CREDIT BANK
Boinucka 3 Tapudos OO0 «XKP bank»

0 0AHKOBCKOMY 00CJTYKMBAHHIO
KJINEHTOB-(PU3HYECKUX JINIT

(B pemakuum, IEWCTBYIOMIEH HA MOMEHT 3aKifoueHus JJoroBopa o moiaydeHun (pruHAHCOBOM
YCIYTH TI0 HIDKEYKa3aHHOMY OaHKOBCKOMY ITPOIYKTY)

Tapupnr OO0 «XK® bBank»
1o 0AHKOBCKOMY 00C/JIY:KMBAHHIO KIINEHTOB - (pU3HYECKHX JINI

Hacrosire Tapudsr OO0 «XK® Bank» 1o 6aHKOBCKOMY 0OCITYKUBAHHIO KIUCHTOB - (PM3UUECKUX JIUIL
(nanee — «Tapudse») ycranaiusatotces OO0 «XK® Bank» (nanee — «baHk») B OTHOCTOPOHHEM MOPSIIKE B 11e-
JISIX MHOTOKPATHOTO NPUMEHEHHs M COJEp)KAT HAMMEHOBAHHE YCIyr/onepanui, OKa3bIBaeMbIX/COBEPIIAEMBIX
bankom B wuHTepecax KimeHTOB, pa3mepbl KOMHCCHH, MOmIexamux ymiate KiueHToM 3a HaHHBIE YyCIy-
I'H/ONepaly, a TAKXKE HHBIE YCIIOBHS OAHKOBCKOro o0cmyxuBanusi KitmeHToB.

Tapudsl ABIAIOTCS CAMOCTOSATENBHBIM JOKYMEHTOM, PETYJIUPYIONIMM YCIOBUS U HOPSIOK NPEN0CTaBIIe-
nus Knmentam ykazaHHBIX B HUX BHJOB OaHKOBCKOTO OOCITY)KMBAHMS, @ TAKOKE SBJISIOTCS HEOTHEMIIEMON YacThiO
CornameHus o JMCTaHIIMOHHOM OaHKOBCKOM OOCITY>KUBAHHU.

VYenyru/onepanny/uable BUAEI OaHKOBCKOro o0cimyxuBanus KitmeHToB, ykasanusle B Tapudax, npemo-
CTaBJISIIOTCS JIOMOJHUTENIBHO K YCIyraM, SBJISIOIUMCS IpeaMeToM JJoroBopos o nosryueHud (PMHAHCOBOM YCIIyrH
(manee — [oroeop(s). Tapudsr He comepkar yciaoBust JJoroBOpoB U He SBJISIOTCS MX COCTABHOI YacThiO (MIPHUIIO-
JKCHUEM K HUM).

CoBepllieHHe TOH WM MHOW ONepaluy/monydeHue TOH MM MHOM yCIIyrM MJIM MHOrO BUAa GaHKOBCKOIO
obcnyxuBaHusl, yka3aHHbelX B Tapudax, He siBisiercs o0s3aHHOCThIO Kimenra, BhiTekaroineit u3 JloroBopa, He
BIUSET Ha npuHATHE baHkoM pemieHuil o 3akmoueHuu ¢ Kimentom JloroBopoB, HE BIHSET Ha UX YCIOBHSA, a
TaKOKE He SBJISIETCS OCHOBAHUEM JUISl H3MEHEHHs YCIIOBUH yxKe 3aKII0UeHHbIX JJoroBopoB.

B Tapudax bankom onpezenens! obuue yciaoBus 6aHKoBCKoro obciryxuBanust Kiuenrtos, B pamkax Ko-
TOPBIX COBEPIICHUE KOHKPETHBIX OIEpaliii, OITy4eHHEe KOHKPETHBIX YCIYT MJIM MHBIX BUAOB OaHKOBCKOTO 00-
CIIy’)KMBaHVS, yKa3aHHBIX B Tapudax, oCyImecTBIIsIeTcss Ha OCHOBAaHUM OTACINIBHBIX 3asBOK (0OpamieHuii), mogadei
KOTOphIX KIMEeHTHI mpuMHUMAIOT jeiicTByromue ycinoBus Tapu¢oB (IPUCOSTUHSIOTCS K HHM), €CIIM WHOE HE
npeaycmotpeHo Jlorosopamu. KnueHT BrpaBe B JIF000W MOMEHT OTKAa3aThCs OT YCIIyr/omepaliuii/ WHBIX BHIOB
0GaHKOBCKOTO OOCITY)KUBaHHS, VISl KOTOPBIX NPEIYCMOTPEH IIEPUOINUECKHII XapaKTep OIUIAThI, yTeM o0paIleHus
B baHK ¢ COOTBETCTBYIOLINM 3asBJIICHHEM B TOM K€ MOpPSJIKE, B KAKOM YCIIyra/oneparys/HHble BUJIbl 0aHKOBCKOTO
obciykuBaHus ObUIM nozakitodeHsl. [Ipu obpamennu B bank 1o teneoHy MOKHO YTOUHHTb MHOH IOPSIIOK OT-
KITFOUSHHST KOHKPETHOW MePHOIUYECKON YCIyTn/Onepaiui/HHOTo BiIa OaHKOBCKOTO 00CTYKHBAHHUS.

Bank npu obpamniennn k Hemy KineHTOB B LeSX MOMydeHns] 0aHKOBCKOTO 00CITYKUBAHUSI 3HAKOMHT UX C
neiictBytomeit penakuueit Tapudos. 3asBku (o6pamenus) KimeHToB Ha noimydeHne 6aHKOBCKOTO 00CITy)KUBaHUS
B cooTBeTcTBUH ¢ Tapudamu MOryT ObITH HOJAHBI KaK yepe3 YIOIHOMOUYEeHHOe baHKOM JIMIO, TaK U UCTaHIU-
OHHO ¢ ucnonb3oBanueM MHpopmaroHHbIX cepBrcoB baHka, nmpexycmaTpuBatonmx takyo ¢pyskuuoo. Obpare-
nue KimeHta 3a mosyueHHeM OaHKOBCKOrO OOCIY)KMBaHHsS, a Takoke omata KiMeHToOM KOMHCCHM 3a YCITy-
ru/onepaiuu, npegycMorpentsie Tapudamu, o3HauaeT, 4To OH BBIPA3HJI CBOE COTJIacHe Ha OKa3aHHe eMy JaHHOM
YCIIyrH/COBEpILeHUE Ul Hero IaHHOM OIepaly B COOTBETCTBUM ¢ Tapudamu, IeHCTBYIOIMMH Ha MOMEHT 00-
palIeHHs/OTIaThl KOMUCCHH (HPHCOSTUHUICS K HUM).

3a ycayru/onepauuu, npexycMorpennsie Tapudamu, KimeHTbl OIulauMBalOT KOMHMCCHM B pa3Mepax,
ycTaHoBiIeHHbIX B Tapudax, nefcTBYIOIIMX B JaTy OKa3aHHs ycIyru/coBepiueHust onepanuu. Komwucenu, st
KOTOPBIX MPEIYCMOTPEH MEPUOANUCSCKUI XapaKTep OIUIAaThI, B3UMAIOTCS B pa3Mepax, ycTaHOBIeHHBIX B Tapudax,
JISUCTBYIOINX B JaTy Hayala O4YepeHOTO Iepuoja OKa3aHHs TAKOW YCIYTH, €CIIU TOJBKO K ATOMY MOMEHTY B
Bbank He noctynuio 3asBienue Kitmenra o nmpekpauieHun oka3aHus eMy JanHoi ycnyru. He nocryminenue B bank
TaKoro 3asBieHuss KimeHTa o3HayaeT, 4To OH NMPUHSJI JSHCTBYIOIIME Ha MOMEHT Hayajia OYepeHOrO Iephoja
okazaHus yciryru ycnoBus Tapudos (pUCOSANHUIICS K HUM).

Ecin unoe ne ykazano B Tapudax, orata KoMHCCHit 3a onepauuu U yciyru banka B COOTBETCTBHH ¢
Tapudamu npou3BoauTcs 10 (HaKTy OCYLIECTBICHHS ONepaluy/OKa3aHus yCIyTH.

BaHKOM MOTYT HPOBOAMTHCSI MAPKETHHIOBBIC KWK, B TOM YHUCIE, [0 CHIDKCHHIO/BPEMEHHOMY HE B3H-
Manuio bankoMm komuccuii cornacuo Tapudam, o uem KimeHT usBemaercst B JNEKTPOHHBIX COOOICHHUSX HITH
IyTeM pasMmelieHus o0bsiBieHui Ha Caiire banka.

Tapuds! SBIAIOTCS OOLIEAOCTYIIHBIMU, PA3MELIAIOTCS B MecTax 0pOpPMIICHHUS KIMEHTCKON TIOKyMEHTAILUN
u Ha Caiite banka B MuTteprere mo aapecy: www.homecredit.ru. Bank BripaBe BHOCHTb H3MEHEHHSI H/HJIH JIOTIOJI-
Henus B Tapudsl. M3MeHeHus /i TONOMHEHUs, BHeceHHble baHkoM B Tapubl, BCTynaloT B CHIIy HO HCTede-
HUU 7 (ceMM) KaJeHIApHBIX JHEH ¢ AaThl pasMenienus bankoM HoBo# penakunu Tapugos B opucax banka u Ha
ourmansaoM Caiite banka. JlomonHenus, BHeceHHble bankoM B Tapudbl B CBsI3M ¢ HAYaJIOM peaii3alu HO-
BbIX 0aHKOBCKHX MPOJYKTOB, BCTYIAIOT B CHJIy C JaThl pa3MelleHHsi HOBOM penakimu Tapudor B oducax ban-
ka ¥ Ha odurmansaom Caiite banka.

JononuurensHo anst noiydeHus uHpopmanuu o Tapudax moxHO oOpaTtuthes B bank mo Tenedony:

8(495)785-82-22.
PA3EN 3. Tapudbi no aebeToBLIM KapTaM B pamMKax 3apnslaTHoro 6usHeca.

Komuccun/ycnoust 6aHKOBCKOro 00C/1y:KMBAaHUS 110 BHJaM 0aHKOBCKHX NPOIYKTOB
JebderoBas kapta «Visa Classic - 3apniiatabsiii CMC».

Ne HanmeHnoBaHue onepanuu/ycayru, MHOro Buia 0aHKOBCKOIo 00C/1yKu- B bv6
BaHUsl A
3.1.1.  [IneBHoit tumuT Ha oneparmu o Kapre:
3.1.1.1. Ha monyveHHe HAJIUYHBIX JICHEKHBIX CPEACTB 200 000 py6.
3.1.1.2. Ge3Hanu4Has OIUIATa TOBAPOB U YCIYT 1 000 000 py®.
3.1.2.  BslImyck KapThl He B3umaercs
3.1.3.  Beimyck HEMMEHHOMN KapThl He B3umaercst
3.1.4.  IlepeBbImycK KapThl 10 OKOHYAHUIO CPOKA IEHCTBIS He B3umaercs
3.1.5.  O6cnyxuBaHue cueTa (KOMHUCCHS (TIPH HAUYHMN) B3UMAETCS ©KEMECSIYHO, JUIs
OIIpeieNIeHs: OCHOBAaHMs B3UMAHHs U pa3Mepa KOMUCCHM YUUTBIBAETCS pa3Mep He psumacres
MHHHMAJIBHOT'O OCTAaTKa Ha CYETE B TEUEHHE COOTBETCTBYIOIIETO PACYETHOIO
rnepuozaa)
3.1.6.  IIpoLEHTHI HA EKEAHEBHBIN OCTATOK JCHEKHBIX CPEJICTB Ha CUETe He nauncnsrorcs
3.1.7. Bboliaua HaMMYHBIX ICHEKHBIX CPECTB CO CYETa [0 KapTe:
3.1.7.1. B GankoMarax u kKaccax banka He B3nmaercsa
3.1.7.2. B GaHKOMATax U Kaccax Apyrux OGaHkoB He B3umaercs
3.1.7.3. B GankomaTax M Kaccax Jpyrux 0aHkoB 3a npezenamu PO 100 py®.
3.1.8.  Bropoii 1 mociuenyomue NepeBHITyCKH KapThl 0 HHUIMaTHBe KieHta 200 py6.
3.1.9.  Vceayra «CMC-naker» (KOMUCCHS B3UMAETCsI ©KEMECSIHO IIPH YCIOBHH CO-
BepieHust KnuenToM oziHO# 1 Gosiee onepanuii 1o cueTy B pacueTHOM I1epHo- He B3umaercs
ne)
3.1.10. BHeceHHe ACHEKHBIX CPEICTB HA CUET Yepe3 KacChl /OaHKOMAThI/ TEPMHUHAIIBI
Banka He B3umaercs
3.1.11. TlepeBox AeHEXHBIX CPeACTB co cuera KineHta Ha cuera B UX OaHKax
Kp(l))Me HZL]);[eBona )JeHeE(}ilx CPEJICTB, BBIIAHHBIX B Ka‘IeCTB: i]}:)IZHI/ITa " HC];CBO- 1% ot cymme! miatexa
JIOB JICHEXHBIX CPEJCTB, MPEAyCMOTPEHHbIX B myHkTax 1.3, 1.4, 1.5,1.6, 1.7 wi. 500 pyo.
(BKITIOYAs TOAIYHKTHI). maxe. 2500 pyo.
3.1.12. TlepeBox aeHer Ha cYeT B ApyroM Oanke yepe3 MHTepHeT-0aHK He B3umaercs
3.1.13.  BrnokupoBka/pa3dnokupoBka Kapts He B3umaercst
3.1.14. Bsimyck HoBoro [IMH-kona He B3umaercst
3.1.15. IlepBslii epeBbITyCK KapThl 110 MHUIMaTHBE Kinenta He B3umaeres
3.1.16. HampaBieHHe eXKeMECSIHBIX U3BEIICHUH 110 3IeKTPOHHOH 104Te (KOMHCCHU He Bsumacrcs
(TIpu HaNTIYMH) B3UMAETCS €KEMECIIHO)
3.1.17. IlpenocraBieHue BBITHCKHM 110 cueTy B opuce banka He B3umaeres
3.1.18. TloaxmodeHue U UCTIONB30BaHKUE yciyru MHTepHeT-0aHK (pa3Mep KOMHCCUH He m3umaceres
(npu HanmumM) ykasbiBaercs 6e3 yuera HJIC)
3.1.19. BeImyck JONOTHUTETBHONW KapThI He B3umaercs


http://www.homecredit.ru/

