HOME CREDIT BANK Bomucka u3 Tapudo Q00 «XKD bank»

M0 0AHKOBCKOMY 00CJTYKMBAHHIO
KJINEHTOB-(PU3HYECKUX JINIT

(B pemakuuy, AeHCTBYIOIEH HA MOMEHT 3aKiItoueHus Jloropopa o noxyuyeHur (UHAHCOBOM YCIIYTH MO HHUKe-
yKa3aHHOMY 0aHKOBCKOMY IIPOIYKTY)

Tapugpsr OO0 «XK® bank»
110 0AHKOBCKOMY 00C/1yKHBAHHMIO KJIHEHTOB - (PU3HYECKHX JIMIL

Hacrosiume Tapudsr OO0 «XK® Bank» no 6aHKOBCKOMY OOCIYKHBAHUIO KIUEHTOB - (DHU3MUECKUX
ymr (nanee — «Tapudei») ycranapiusaotes OO0 «XK® bauk» (nanee — «baHk») B OAHOCTOPOHHEM TOPSIIKE
B LENAX MHOTOKPAaTHOIO MPUMEHEHHS U COJEp)KAaT HAMMEHOBAaHHE YCIyr/omepaiuii, OKa3blBae-
MbIx/coBepiiaeMbix bankom B nHTepecax KimeHTOB, pa3mepbl KOMHCCHH, MOuIeKaIuX ymiare Kiuenrom 3a
JIAaHHBIE YCIYTH/ONIEpaliy, a TAKKE UHBIC YCIOBUSI OAHKOBCKOTO 00CTy)XuBaHHs1 KiteHToB.

Tapu@sl ABIAIOTCS CAMOCTOSATENBHBIM JIOKYMEHTOM, PEryJIMPYIOLIUM YCIOBUS M HOPSIOK MPEL0CTaB-
nenus KnueHraMm ykasaHHBIX B HHX BHJIOB OAaHKOBCKOTO OOCIY)XHUBAHHS, a TAKXKE SIBISIOTCS HEOThEMIIEMO
yacThio CorameHus o AUCTAaHIIMOHHOM OaHKOBCKOM OOCITy)KHBaHHH.

Ycenyru/onepaiun/uHbie Buibl 6aHKOBCKOTo o0cnyxuBanus KinneHToB, ykasannsie B Tapudax, npemo-
CTaBJIAIOTCSL JONOJHUTEIBHO K YCIyraM, sBIISIOIIMMCS IpeaMeToM JloroBopoB o moiyueHuH (uHaHCOBOMH
yeayru (nanee — Jloroop(sl). Tapugs! He copepxar yciioBus JJoroBOpoB  He SIBJISIOTCS] HX COCTABHOW YacThIO
(IpUITOKEHUEM K HUM).

CoBeplleHYE TOI WM HHOM OIepalin/IIoTydeHUe TOM WIH MHOH yCIYTH WM HHOTO BUJia GaHKOBCKOI'O
o0ciyKMBaHHMs, yKka3aHHbIX B Tapudax, He sBisercst 00a3aHHOCTbIO KinenTa, BeiTekatomeit u3 JloroBopa, He
BIIUSIET Ha mpuHiATHEe baHkoM pemenuii o 3axmodennn ¢ Kimentom J{oroBopoB, He BIHSIET HA UX YCIOBUS, a
TaKOKE He SBJISIETCS OCHOBAHUEM JUISl U3MEHEHHs YCIIOBUH yxKe 3aKII0UeHHbIX JJoroBopoB.

B Tapudax bankom onpeznenensl obuue yciaoBusi 6aHKOBCKOro oociyxuBanus Kinenros, B pamkax
KOTOPBIX COBEPILICHHE KOHKPETHBIX ONEpaluii, OJy4yeHHe KOHKPETHBIX YCIYT WM MHBIX BUAOB OaHKOBCKOTO
o0CITy)XUBaHUS, yKa3aHHBIX B Tapudax, ocyIecTBIsieTcss Ha OCHOBAaHWM OTHACIBHBIX 3asBOK (0OpalleHWid),
mojayei KOTopbix KiMeHTh mpuHUMART AeiicTByromue ycinoBus TapudoB (MPUCOSTUHSIOTCS K HUM), €CIH
uHoe He npeaycmotpero Jloroopamu. KineHT Brpase B 11000i MOMEHT OTKa3aThCsl OT YCIYT/OMepalinil/ HHbIX
BUJIOB OaHKOBCKOIO OOCIY>KMBaHMs, JUIl KOTOPBIX NPEAyCMOTPEH IE€PUOANYECKUI XapaKTep OIUIAThl, IyTeM
obpaenus B baHk ¢ COOTBETCTBYIOIIMM 3asIBICHHEM B TOM K€ MOPSAKE, B KAKOM YCIIyra/ornepaiys/uHble BU-
Jibl 0AHKOBCKOTO 00CTy:KMBaHUs ObUTH MOAKIoUeHbI. [Ipu oOpamienun B bank mo TeaedoHy MOKHO YTOYHHTH
WHOH TOPSIIOK OTKJIFOUCHUSI KOHKPETHOH MEepHOANYECKON YCITyTH/ONepalui/HHOro BUaa GaHKOBCKOTO 00CITy-
JKUBaHUS.

Bank npu obpamennn k HeMy KIIMEHTOB B 1eNSX MOMydeHHUs: OAaHKOBCKOTO OOCITY)KUBAHHS 3HAKOMUT
ux ¢ aeiicryromeit penakuueit Tapudos. 3asBku (oOparenus) KinuenToB Ha nonyuyeHne 0aHKOBCKOTO 00Ciy-
JKMBaHUS B COOTBETCTBUU ¢ TapudaMu MOTyT OBITh NMOAAHBI KaK yepe3 YIoJHOMOYeHHOe baHkoM w0, Tak U
JIICTaHIIMOHHO ¢ UCToib30BaHueM MH(popManMoHHBIX cepBHCOB baHka, mpemycMaTpHBarOnMX Takylo (yHK-
nuro. Oopamenne Kimenra 3a noinydeHneM 0aHKOBCKOTO OOCITYKMBaHHMS, a Takke omiara KimeHTom Kommc-
CHHM 3a yCJIyru/onepanui, npeaycMoTpentbie TapudaMu, 03HadyaeT, 4TO OH BBIPA3WJI CBOE COTIACHE HAa OKa3a-
HHE eMy JaHHOW YCIIyr'W/COBEpLIEHHE JUIsl Hero JaHHOW onepaluu B cooTBeTcTBUM ¢ Tapudamu, neicTByro-
IMMH HA MOMEHT OOpallleHuUs)/OIIaThl KOMUCCHU (TIPUCOSTUHUICS K HUM).

3a yciyru/onepanun, npexycMorpenHbie Tapudamu, KiueHThl onaynBaloT KOMHCCHU B pa3Mepax,
ycTaHOBJIEHHBIX B Tapudax, IeHCTBYIOIUX B AaTy OKa3aHUs ycilyru/coBepuieHus onepaunu. Komuccuu, st
KOTOPBIX MPEIYCMOTPEH NEPUOAMUYECKHI XapaKTep OIUIaThl, B3UMAIOTCS B pa3Mepax, yCTaHOBJIEHHbIX B Tapu-
(hax, nefcTBYIONIMX B JIaTy Havaja OYepeHOrO MepHojia OKa3aHMsl TAKOH YCIIYrH, €CIIH TOJNBKO K 3TOMY MO-
MeHTy B bank He moctynuio 3asiBineHue KimeHta o npekpalieHuy oka3aHusi eMy JaHHOH yciayru. He mocryn-
nenue B bank Takoro 3asBienust KimenTa o3HauaeT, 4To OH NPUHSUI ACHCTBYIOIINE HA MOMEHT Hayaja ouepen-
HOTO TIepUO/a OKa3aHHs yCIyru ycsioBus Tapudo (IpUCOSAMHMICS K HUM).

Ecnu nnoe He ykaszaHo B Tapudax, omiara KOMUCCHH 3a onepanyy U yciayru banka B COOTBETCTBHU ©
Tapudamu npou3BoauTCst 0 (HaKTy OCYLIECTBICHHS ONepaluy/OKa3aHus yCIyTH.

BaHkOM MOTYT NMpPOBOIHUTBHCS MapKETHHIOBBIC AKIWH, B TOM YHCJE, 10 CHIKCHHIO/BPEMEHHOMY HE
B3uMaHuio bankom komuccuii cornacHo Tapudam, o uem KimeHnt nzeniaercss B DJIEKTPOHHBIX COOOIICHUSIX
WM yTeM pa3MmelieHns oobsBienuii Ha Caiire banka.

Tapuds! ABISIOTCS 0OIIEIOCTYITHBIMH, Pa3MEIIAIOTC B MecTax 0(OPMIICHHS KIMEHTCKOW TOKyMEHTa-
uu 1 Ha Caiite Banka B MHTepHeTe mo agpecy: www.homecredit.ru. bauk BrpaBe BHOCHTh M3MEHEHHUS H/HIN
nononHenust B Tapudpl. M3MeHeHns 1/niv TOoNONHEHKs1, BHeceHHble bankoMm B Tapudsel, BCTYNaoT B CHIy 110
UCTeueHUH 7 (CeMH) KaJleHJapHbIX THeil ¢ narhl pa3meleHus bankom HoOBo# penmakuuu Tapupos B oducax
Bbanka u Ha opununansHom Caiite banka. JlononHenus:, BHecenHble bankom B Tapuger B cBsi3u ¢ HayajaoM pea-
JIM3aI[MU HOBBIX OaHKOBCKHX MPOAYKTOB, BCTYIAIOT B CHIIY C JAaThl pa3MelleHust HoBo penakuuu Tapudos B
opucax banka n Ha opunmansHoM Caiite banka.
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JlononHUTENbHO 11 MoxydeHus uHpopmanuu o Tapudax MoxHO oOpaTuThCa B baHk 1o Tenedony:
8(495)785-82-22.
PA3OEN 3. Tapudbi no aebeToBbLIM KapTaM, B pamMmKax 3apnfiaTtHoro 6usHeca.

Komuccumn/ycnoeua 6aHKOBCKOro 06¢cnyxusaHus no Buaam 6aHKOBCKUX NPOAYKTOB
feb6eroBana Kapta «Kocmoc — 3apnaaTHbIA».

HaumeHoBaHue onepauumn/ycayrn, UHOro Buaa
6aHKOBCKOro o06cnyKMBaHuA

JIHEeBHOM JTUMHT Ha ONEpaIMH [0 KapTe:

Ha IMOJIYy4CHUEC HAJIMYHBIX NEHEKHBIX CPCACTB

Oe3HaIM4Has OIUIaTa TOBApA M YCIyT
Brimyck kapThl
Bprimmyck HeMMEHHOHM KapThl

HepeBHHyCK KapThl 10 OKOHYaHUHU CPOKa JIEUCTBUS

O6cyxuBanue cueTa (KoMuccus (Ipyu HATUIUN)
B3HMAETCs €XKEMECSIHO)

IIporieHTHI Ha €XKEeTHEBHBIN OCTATOK JEHEKHBIX
CpPEZICTB Ha cyeTe

Bbiaua HaTMYHBIX AEHEXHBIX CPEJICTB CO CUETa O
Kapre:

B OaHKOMaTax u Kaccax banka

B 0aHKOMAaTax M Kaccax JApyrux 0aHKoB

B Oankomarax u Kaccax Apyrux 0aHKoB

3a npenenamu PO

BTopoii u mocnenyromye nepeBhITyCKH KapThl MO
uHunuaruse Kienra

VYemyra « CMC-naker» (KOMUCCHSI B3BUMAeTCs exeMe-
CSIYHO TP YCIIOBHH coBepIieHus: Kimenrom oaHoi u
OoJtee omeparyii o cYeTy B PacUeTHOM MEpHO/IE)
BHecenue IeHeXHBIX CPEJICTB Ha CUET uepes Kac-
cbl/0aHKOMaThl/TepMHUHaIbI baHka

IlepeBon neHEKHBIX CpelCcTB co cueta Knmenrta Ha
cdeTa B Apyrux 0aHKaX, KpoMe MepeBojia ACHEeKHBIX
CpEJICTB, BBIZIAHHBIX B KAUECTBE KPEIUTa U NEPEBOIOB
JICHEKHBIX CPEJICTB, IPETYCMOTPEHHBIX B ITyHKTaX
1.3,1.4,15, 1.6, 1.7 (Bxirouast HOAMYHKTHI).
IepeBox nener Ha cueT B IpyroM Oanke yepes Mu-
TepHeT-0aHK

brokupoBka/pa3010KupOBKa KapThl

Brimyck HoBoro ITMH-kona

INepBslif IepeBBITYCK KapThl 0 HHUIMATHBE KineHTta
HarmpaBiienue exeMecsiyHbIX U3BEIIEHUH MO JJIeK-
TPOHHOM 1ouTe (KOMHCCHS (IIPH HAIMYMN) B3UMACTCSI
€KEMECSIIHO)

IIpenocTaBneHne BBITHCKH 110 c4eTy B ofuce banka
IMoxkmnoueHne u UCtoab30BaHue yciyru MHrepHer-
0aHK (pa3Mep KOMUCCUH (TIPH HAJIMYUM) yKa3bIBaeTCA
6e3 yuera HJIC)

BeInyck 10MOMTHATENTBHON KapThl

IMoxkmouenne JloroBopa, B paMkax KOTOPOTO BbIITY-
IIeHa KapTa, K [Iporpamme «Ilombp3ay» BBITycKa 1
obcyxkuBanus ne6etoBbix kapt OO0 «XK® Bank»
(nanee- IIporpamma).

B py6aax

500 000 pyo.

1500 000 py®6.
He B3umaercs
He B3umaercs
He B3umaercs (ocHOBHas kapTa)/ 200 py6. (zomonHu-
TenbHast KapTa)

He B3umaercs

7,5 % ronoBeIx npu octaTtke Ha cuere oT 10 000 pyo.
10 500 000 py©., 3 % romoBBIX P OCTaTKE HA CYETE
6omee 500 000 py6. (Ha cymmy, mpessimiatonryo 500
000 py6.), He HAYUCIISETCSI IPU OCTATKE HA CUETE
menee 10 000 py6.

He B3umaercs
He B3umaercs

He B3umaercs

200 py6.

59 py0.

He B3umaercs

1% oT cyMMBI mIaTexa
muH. 500 py6. makc. 2500 pyo0.

10 py6.
He B3umaercs
He B3umaercs
He B3umaercs
He B3umaercs
He B3umaercs

He B3umaercs

200 py6.

He B3umaercs


http://www.homecredit.ru/

