HOME CREDIT BANK
Boinucka 3 Tapudos OO0 «XKP bank»

0 0AHKOBCKOMY 00CJTYKMBAHHIO
KJINEHTOB-(PU3HYECKUX JINIT

(B pemakuum, IEWCTBYIOMIEH HA MOMEHT 3aKifoueHus JJoroBopa o moiaydeHun (pruHAHCOBOM
YCIYTH TI0 HIDKEYKa3aHHOMY OaHKOBCKOMY ITPOIYKTY)

Tapupsr OO0 «XK® Bank»
10 GAaHKOBCKOMY 00CTy’KHBAHUIO KJIUEHTOB - GU3HYECKUX JHUI

Hacrosmme Tapuger OO0 «XK® bank» no 6aHKOBCKOMY OOCITYXKHUBAHHIO KIHCHTOB - (DH3UYECKHX
ymr (nanee — «Tapudei») ycranapiusaotes OO0 «XK® bauk» (nanee — «baHk») B OAHOCTOPOHHEM TOPSIIKE
B LENAX MHOTOKPAaTHOIO MPUMEHEHHS U COJEp)KAaT HAMMEHOBAHHE YyCIyr/omepainuii, OKa3blBae-
MbIx/coBepiiaeMbix bankom B nHTepecax KineHTOB, pasmepbl KOMUCCHH, mouiekaiux ymare Kimenrom 3a
JIAHHBIC YCIIYTH/OIEpAaIiH, a TAKKe HHbIC YCIOBHS 0aHKOBCKOro 00cIyxuBaHus KineHToB.

Tapudsl ABIAIOTCS CAMOCTOSATENBHBIM JJOKYMEHTOM, PEryJIUPYIOIIUM YCIOBHUS U HOPSIOK MPEN0CTaB-
nenus Knuenram ykasaHHBIX B HUX BHJIOB OaHKOBCKOTO OOCIY)KHUBAHHS, a TaKXKE SIBISIOTCS HEOTHEMIIEMOM
yacTbio CoryaneHus o JUCTaHIMOHHOM OaHKOBCKOM OOCITY>KUBaHHU.

VYenyru/onepanny/uHble BUABI OaHKOBCKOTo o0ciyxuBanus KimeHTos, ykaszanusle B Tapudax, npeno-
CTaBJISIIOTCS JOMOJIHUTENBHO K YCIyraMm, sBISIIOIIMMCS mpeaMeroM JloroBopoB o moiyueHuu (uHaHCOBOH
yenyru (manee — loroop(si). Tapudsl He comepxar ycinoBus JJoroBOpoOB  He SBJISIOTCS UX COCTABHOW YacThIO
(IIpUIIOKEHHEM K HUM).

CoBeplueHYE TOIl WM HHOH OIepalyn/IIoTydeHUe TOM WIH MHOH yCIYTH WM HHOTO BUJa GaHKOBCKOI'O
obcyxuBaHus, ykazaHHeix B Tapudax, He sBisiercs 00s3aHHOCTRI0 KirenTa, BoiTekaroeit u3 Jlorosopa, He
BIIUSET Ha mpuHiATHEe baHkoM pemenuii o 3akmodennn ¢ Kimentom J{oroBopoB, He BIHSIET HA UX YCIOBUS, a
TaKOKE He SBJISIETCS OCHOBAHUEM JUISl U3MEHEHHs YCIIOBUH yxKe 3aKII0UeHHbIX JJoroBopoB.

B Tapudax bankom omnpezenensl o0mue ycnoBust 6aHKOBCKoro oociyxuBanus KinneHTos, B paMkax
KOTOPBIX COBEpLICHHE KOHKPETHBIX ONEpaluii, MOJy4yeHHe KOHKPETHBIX YCIYT WM MHBIX BUAOB OaHKOBCKOIO
00CITy)XMBaHUs, YKa3aHHBIX B Tapuax, OCYLIECTBIIETCS Ha OCHOBAHHUM OTJCIBHBIX 3asBOK (0OpalieHWi),
nozpaveil kotopbix KnmenTsl npuHuMaloT aeiictByromue ycinoBus TapudoB (IPUCOSOUHSIOTCS K HUM), €CIU
uHoe He npeaycmotpero Jloroopamu. KimneHT Bripase B 11000# MOMEHT OTKa3aThCsl OT YCIYT/OMepalinil/ MHbIX
BU/IOB OaHKOBCKOTO OOCTY)KMBAHMS, JUISI KOTOPBIX MPEAYyCMOTPEH MEPUOANYECKUI XapaKTep OIUIaThl, MyTeM
oOpamieHus B baHk ¢ COOTBETCTBYIOIIMM 3asIBICHHEM B TOM € MOPSAKE, B KAKOM YCIIyra/ornepaius/uHble BU-
JIbl GaHKOBCKOTO 00CTyKHUBaHUs ObUIM TOJKIIIOUeHB. [Ipy oOpamienuy B baHk 1o teneoHy MOXKHO YTOUHUTD
WHOM MOPSIIOK OTKJIFOUCHUSI KOHKPETHOH MepUOANYECKON YCITyTH/OMepanni/uHOro Buaa GaHKOBCKOTO 00CITy-
JKUBaHUS.

bank npu obpamenun k Hemy KiieHTOB B weJsiX MmoiydeHHs OaHKOBCKOIO OOCITY)KUBAHHS 3HAKOMHT
ux ¢ aeiicryromeit penakuueit Tapudos. 3asBku (oOparuenus) KinueHToB Ha nonyuyeHne 0aHKOBCKOTO 00CIy-
JKMBaHUSI B COOTBETCTBHU ¢ TapudaMu MOryT OBbITh NMOAAHBI KaK yepe3 YIOoJHOMOYeHHOe baHkoM w0, Tak U
JIUCTAHIIMOHHO ¢ Ucronb3oBaHueM MHpopMannoHHbIX cepBHCOB baHka, mpexycMaTpuBaroluX Takylo (yHK-
nuro. Obpamenne Kimenra 3a noimydeHneM 0aHKOBCKOTO OOCITYKMBaHHMS, a Takke omiara KimeHTom Kommc-
CHUHM 3a yCIIyru/onepanui, npeaycMoTpentbie TapudaMu, 03HadyaeT, 4TO OH BBIPA3UJI CBOE COTIACHE HAa OKa3a-
HHE eMy JaHHOHM YCITyTH/COBEPIICHUE [UIs Hero HaHHOHW omepaiud B cooTBeTcTBHU ¢ Tapubamu, aeiicTByIO-
[IMMH Ha MOMEHT OOpaIlleHUs/OIIaThl KOMUCCHHU (TIPUCOSUHUICS K HUM).

3a yciyru/onepanuu, npexycMorpenHsie Tapudamu, KineHTHl ormiaunBaloT KOMHCCHU B pa3Mepax,
yCTaHOBJIEHHBIX B Tapugax, IeHCTBYIOIUX B ATy OKa3aHHUs yCIIyrH/CoBeplieHHs onepanuu. Komuccuw, ms
KOTOPBIX TPEIYCMOTPEH MEPHOMICCKHI XapaKTep OIUIaThl, B3UMAIOTCS B pa3Mepax, YCTaHOBJICHHBIX B Tapu-
(hax, nedcTBYIONMX B JaTy Hayaja O4epeHOro MepHojia OKa3aHMsl TAKOH YCIIyrH, eClIM TOJIBKO K 3TOMY MO-
MeHTY B baHk He moctynmio 3asBieHue KimeHta o mpekpalieHny oka3aHus eMy JaHHO# yciayru. He mocrtyn-
nenue B bank Takoro 3asBieHust KimeHTa o3HayaeT, 4To OH NMPUHSUT ACHCTBYIOIINE HA MOMEHT Havaja ouepe-
HOTro Iepuozia oKa3aHus yciayru ycsioBus Tapudos (IpUCOSANHMIICS K HUM).

Ecnun nnoe He ykazaHo B Tapudax, omiara KOMUCCHH 3a onepanyy U yciayrd banka B COOTBETCTBHU ©
Tapudamu npou3BoIUTCS IO (HaKTy OCYIIECTBICHHS OIEPaIuK/OKa3aHUs YCIIYTH.

BaHkoM MOTYT NMpPOBOIHUTBHCS MapKETHHIOBBIC AKIWH, B TOM YHCJE, 10 CHIKCHHIO/BPEMEHHOMY HE
B3uMaHuio bankom komuccuii cornacHo Tapucdam, o uem KimeHt nspemaercss B DNEKTPOHHBIX COOOIIEHUAX
WM yTeM pa3MmeleHus oobsBienuii Ha Caiire banka.

Tapuds! sBIsAIOTCA 00IEIOCTYITHBIMH, PAa3MEILAIOTC B MecTax 0(OpMIICHHS KIMEHTCKOH TOKYMEHTa-
uin 1 Ha Caiire Banka B HTepHere mo aapecy: Www.homecredit.ru. Bank BripaBe BHOCHTh M3MEHEHHsI H/UITH
nononuenus B Tapudel. M3MeHeHus u/unu JOMOIHEHNUs, BHeceHHbIe bankoM B Tapudpbl, BCTynaooT B CUIIy MO
HCTeueHUH 7 (CeMH) KalleHJapHbBIX JHei ¢ nathl pasMmerneHus: bankom HoBol pemakumu TapudoB B oducax
Banka u Ha opunnansaom Caiite banka. JlononHenusi, BHeceHHble bankoMm B Tapudbl B cBsi3u ¢ HaYajIoM pea-
JIM3al[MU HOBBIX OAHKOBCKHX MPOJYKTOB, BCTYIAIOT B CHJIY C JaThl pa3MmelieHus HoBoi penakuuu Tapudos B
oducax banka u Ha odunmanssHoM Caiite Banka.

JononuurensHo Anst monyveHus nHpopmaimu o Tapudax moxHO oOpatuthest B bank no Tenedony:

8(495)785-82-22.
PA3[EN 3. Tapudbl no ae6eToBLIM KapTaM B paMKax 3apniaTHoOro 6usHeca.

Komuccun/ycnoBusi 6aHKOBCKOro 00CJIy;KMBAHUSA 110 BUIaM 0aHKOBCKHX NPOIYKTOB
Je6eToBast kapta «MUP — 3apnnaTHbIii»

Ne HaumeHoBaHuUe onepanuu/ycayru, HHOr0 BUa 0aHKOBCKOro 00- B py6usix
CJIY’KHBaHUS
3.1.1. JlueBHO# IuMuUT Ha onepauuu no Kapre:
3.1.1.1. HamonayYeHHE HATMYHBIX ACHEKHBIX CPEIICTB 200 000 pyo®.
3.1.1.2. OGe3HanuyHas OIUIATa TOBApPOB H YCIYT 1 000 000 pyo.
3.1.2. Beimyck kapThl He B3umaercs
3.1.3. BeIycK HEMMEHHOMN KapThl He B3umaercst
3.14. [IepeBblnyck KapThl IO OKOHYAHUIO CPOKa JeMCTBUS He B3umaercs
3.15. O6cyxuBaHne cueta (KOMHUCCHS (IIPY HAJTMYHMHN) B3UMAETCS eXKeMecsd-
HO, JUIS OTIPEENICHNS] OCHOBAHHUS B3UMaHUS M pa3Mepa KOMUCCHH Y4H-
TBIBAETCS pa3Mep MHHUMAJIBHOI'O OCTAaTKa Ha CYETE B TCYCHUE COOTBET- He psnmactes
CTBYIOIIIETO PACYETHOTO MEPUOJIA)
3.1.6. ITporeHTHI Ha eXKEAHEBHBINH OCTATOK ICHEKHBIX CPEACTB Ha CUeTe He Haumcinsrores
3.1.7. Brigaua HamMUHBIX IEHEKHBIX CPEACTB CO cUeTa 10 KapTe:
3.1.7.1. B OaHkoMmarax ¥ Kaccax baHka He B3umaercst
3.1.7.2. B 06aHKOMAaTax U Kaccax APYTUX OAHKOB He B3umaercst
3.1.7.3. B GankomaTax u Kaccax JApyrux 0aHKOB 3a npeaenamu PO He ocymectBnsercs
3.1.8. Bropotii 1 mocieayromne nepeBbITYCKH KapThl 0 HHUIaTHBe Kinenra 200 py0.
3.1.9. Yemyra « CMC-niaker» (KOMHCCHS B3UMAETCS €KEMECSIHO MIPH YCIOBHU
cosepueHnst KimmentoM oHO# 1 GoJiee onepanuii mo c4eTy B pacder- 45 py0.
HOM TEPHO/IE)
3.1.10. BHeceHHe ACHEKHBIX CPEICTB HA CUET Yepe3 KacChl
/6aHkoMatbl/TepMuHanbl banka He psnmactes
3.1.11.  IlepeBox AeHEXHBIX cpencTs co cueta Kinenra Ha cuera B Apyrux 6aH- 1% OT cymMmBI mia-
Kax, KpOMe IepeBo/ia ICHEKHBIX CPE/ICTB, BBIJAHHBIX B Ka4eCTBE Kpe- Texa
JIMTa U TIEPEBOIOB ICHEIKHBIX CPE/ICTB, IPEAYCMOTPEHHBIX B ITyHKTAX muH. 500 pyo.
1.3,1.4,15,1.6, 1.7 (Bxmo4ast HOAITYHKTHI). makc. 2500 py0.
3.1.12.  TlepeBon aeHer Ha cuyeT B Apyrom Oanke uepe3 MHTepHET-0aHK He B3umaercs
3.1.13.  BrnokupoBka/pa3dnokupoBka KapTter He B3umMaetcs
3.1.14.  Bwmyck HoBoro [TMH-k0m2 He B3umaetcst
3.1.15.  TlepBslii mepeBhITyCK KapThl 0 HHKIMATHBEe Kinenra He B3mMaercs
3.1.16. HampasieHue e:xxeMECSIHBIX H3BEUICHUH MO JIEKTPOHHO mouTe (KO- He BaimacTost
Muccus (IPY HATHYIHN) B3UMACTCSI €KEMECSIIHO)
3.1.17.  IlpenocraBieHHe BBIMHCKH 110 cueTy B opuce banka He B3mMaercs
3.1.18.  lloakmrodeHre U UCTIONB30BaHUE yciayru MHTepHeT-0aHK (pa3mep Ko- He BaimacTost
Muccun (IIpH HaJIM9IKH) ykassiBaercs 6e3 yaera HIC)
3.1.19.  Bblmyck JAONOJHATENIBHOMN KapThl He B3umaercs
3.1.20. Tloxxmouenue JloroBopa, B paMKax KOTOPOTO BBINyIIeHa KapTa, k [Ipo-

rpamme «Ilomp3ay BeITycka u obcryxuBanus ne6eToBsx kapr OO0
XK® bank (nanee — [Iporpamma).

He npexycmotpeno


http://www.homecredit.ru/

