HOME CREDIT BANK
Boinucka u3 Tapudos OO0 «XKP bank»

0 0AHKOBCKOMY 00CJTYKMBaHHIO
KJINEHTOB-(PU3HYECKUX JINIT

(B pemakuum, IEWCTBYIONIEH HA MOMEHT 3aKifoueHus JloroBopa o moiaydeHun (prHAHCOBOM
YCIYTH TI0 HIDKEYKa3aHHOMY OaHKOBCKOMY ITPOIYKTY)

Tapupnr OO0 «XK® bBank»
1Mo 6aHKOBCKOMY 00C/IY’KUBAHHMIO KJIHEHTOB - (PU3HYECKUX JIUI

Hacrosmue Tapudsr OO0 «XK® BaHk» 110 6aHKOBCKOMY O0CILY’KHMBaHUIO KIMEHTOB - (PU3HYECKUX
s (nanee — «Tapuds») ycranasmusaores OO0 «XK® bank» (nanee — «baHk») B OZTHOCTOPOHHEM MOPSI/I-
K€ B LEIIX MHOTOKPAaTHOIO IIPUMEHEHHMs M COAEpKAaT HAMMEHOBAHUE YCIyr/ONepalui, OKa3blBae-
MbIx/coBepiaeMbix bankom B nHTepecax KiueHToB, pa3mepbl KoMuccuid, mouiexaiux yriare Knuenrom 3a
JIAHHBIC YCIYT'H/OIEpaliy, a TAKKe HHBIC YCIOBUS O0aHKOBCKOro 00CIIyxiuBaHUs KineHToB.

Tapudbl ABIAIOTCS CaMOCTOSTEIBHBIM JTOKYMEHTOM, PEryIUPYIOIUM YCIOBHUS WM IOPSJIOK NPEno-
craBneHust KimeHraM yka3zaHHBIX B HUX BUJIOB OaHKOBCKOI'O OOCITY)KUBAHUs, a TAKOKE SBJIAIOTCS HEOThEMIIe-
Moii yacTbio CoryaleHus 0 JUCTaHIMOHHOM OaHKOBCKOM OOCITY’)KHBaHHU.

VYenyru/onepannu/uasle BUIBI OaHKOBCKOro oOcmyxuanus KimeHroB, ykasanuele B Tapudax,
MPEIOCTABIISIOTCS AOMOIHUTENBHO K YCIyraMm, SIBJSIFOIIMMCS MpeaAMeToM J[oroBopoB 0 Moyu4eHuH (GPUHAHCO-
Boit ycnyru (nanee — JloroBop(si). Tapudsr He comepkat ycioBust J[oroBOpOB 1 HE SIBISIOTCS X COCTABHOI
4acThiO (TPHIIOKEHUEM K HUM).

CoBepllieHHE TOH WM UHOW ONepaluy/monydeHue TOH MM MHOM yCIIyrW MM MHOTO Bujaa OaHKOB-
CKOro 00CIyXHBaHUs, yKa3aHHbIX B Tapudax, He siBusiercs: 00s13aHHOCTRIO KineHTa, BiTekarotieit u3 Joro-
BOpa, HEe BIUSET HA MpuHiATHE baHKOM pemeHuit o 3akmoueHnu ¢ Kimentom /[oroBopoB, He BIHMSET Ha UX
YCJIOBHS, @ TAKKE HE SIBJIAETCS OCHOBAHUEM JIJIsl U3MEHEHHUS YCIIOBUH y)Ke 3aKII04eHHBIX JIoroBopoB.

B Tapudax bankom onpeznenens! obuye yciaoBust 0aHKOBCKOro o0ciyxupaHus KileHToB, B paMKkax
KOTOPBIX COBEPILIEHHE KOHKPETHBIX ONEPaIUii, HOJyYeHUEe KOHKPETHBIX YCIYT MM UHBIX BUIOB OAHKOBCKOTO
o0cITy’KMBaHMs, yKa3aHHBIX B Tapudax, ocylecTBIsIeTCs HA OCHOBAaHUM OTAENbHBIX 3asBOK (0OpalleHuit),
nozpavei Koropbix KinenTsl npuHUMaroT AeiictBytonye ycnosus Tapudos (MpHCOSANHSIOTCS K HUM), €CIH
uHoe He mpeaycmorpeno JloroBopamu. KineHT BopaBe B 1000/ MOMEHT OTKa3aThCsl OT yCIyT/omepariuii/
WHBIX BUJIOB OAaHKOBCKOTO OOCITY)KUBAaHUS, JUIsl KOTOPBIX TPEAYCMOTPEH NEPHOAMYECKUIl XapaKTep OIIaThI,
myTeM oOpamieHuss B baHK ¢ COOTBETCTBYIOLIMM 3asBICHHEM B TOM € IOpsIKe, B KakoM YCIy-
ra/onepanysi/uHple BUAbI OaHKOBCKOTO OOCITY:KUBaHUS ObLIM MOAKIIOUEHEI. [Ipu oOpamennu B baHk 1o Te-
ne)OHY MOXKHO YTOUHHTh WHOW TIOPSIIOK OTKIIOYEHHSI KOHKPETHOW TEPUOANYECKON YCIyTH/ONepatui/HHOro
BH/a GAHKOBCKOTO 00CITy)KUBAHUSI.

bank npu obpamennn kK Hemy KineHTOB B LieJIsIX MOXy4eHUs GaHKOBCKOTO 00CITyKUBAHUS 3HAKOMUT
ux ¢ peicrByromeit penakuueit Tapudos. 3asBku (oOpamenus) KimeHroB Ha noiydenre 0aHKOBCKOro 00-
CITy)KUBaHUs B COOTBETCTBHU ¢ Tapudamu MOryT OBITH IOJAHBI KaK 4epe3 yrnoJIHoOMoueHHoe bankom suio,
TaK U AUCTAHIMOHHO C Hcnoyb30BanueM MH(popMaoHHbIX cepBUCOB baHka, NpeaycMaTpUBAIOIUX TaKyIO
¢ynkuuto. Obpamenne Kienra 3a nosryueHneM 0aHKOBCKOro OOCIy»KHMBaHUA, a Takxke omiata Knuentom
KOMHCCHH 32 yCIIyru/onepanuu, npegycMorpensbie Tapudamu, o3HavaeT, YTo OH BBIPAa3WJI CBOE COTJIACHE Ha
OKa3aHWE eMy JaHHOM yCIyTu/COBEpIIeHHE I Hero JaHHOW Omepalu B cOOTBeTCTBUM ¢ Tapudamu, neii-
CTBYIOIIMMH HAa MOMEHT OOPAILeHUsI/OIIAThl KOMUCCHH (IPUCOSIMHMIICS K HUM).

3a yciyru/onepanuu, npeaycMoTpeHtsle Tapudamu, KimneHnTsl omaunBaoT KOMUCCHU B pazMmepax,
ycTaHOBJIEHHBIX B Tapuax, IefCTBYIOINX B AaTy OKa3aHUs yCIIyr/coBepiueHus onepanuu. Komucenu, s
KOTOPBIX HPEIYCMOTPEH MEPHOTMYESCKHI XapaKTep OIUIaThl, B3UMAIOTCS B pa3Mepax, YCTaHOBJICHHBIX B Ta-
pudax, neficTByromuX B JaTy Hadajla OYEpPEAHOro MepUuoaa OKa3aHHs TaKOM YCIYrH, €CIIU TOJIBKO K STOMY
MOMeHTy B baHk He moctymuio 3asBienue KineHnTa o nmpekpaiieHun okasaHusi eMy JaHHoW yciyru. He mo-
crymieHne B bank Takoro 3asBneHus KineHTa o3Havaer, 4TO OH MPUHSII JSHCTBYIOIINE HA MOMEHT Havyala
OYepeHOro Mepruosa OKa3aHus ycIayry ycioBust Tapudos (NIpucoeanHMICS K HUM).

Ecnu nnoe He ykazano B Tapudax, oriata KOMHUCCHI 3a onepanuu 1 ycinyru banka B COOTBETCTBUU
¢ Tapudamu npou3BoAUTCS 1O (PaKTy OCYIIECTBICHHS ONEPALIMU/OKa3aHUs YCITyTH.

baHkoM MOTyT MpOBOJUTHCS MAPKETHHIOBBIE AKIMH, B TOM YHCIIE, 110 CHHKEHUIO/BPEMEHHOMY HE
B3uMaHuio bankom komuccuii cornacHo Tapudam, o uem KiueHT n3Bemaercss B DIEKTPOHHBIX COOOIICHHSIX
W IMyTeM pa3MmelleHus oobsapiaenuii Ha Caiire banka.

Tapuds! ABIAIOTCA OOIIENOCTYIIHBIMHE, Pa3MEIIAOTCS B MECTaX O(OPMIICHHS KIMEHTCKOI JOKYMEH-
tauuu 1 Ha Caiite Banka B MHrepHere 1mo aapecy: www.homecredit.ru. bank BrnpaBe BHOCHTh W3MEHEHHS
w/mmn nononHeHus B Tapugsl. M3MeHeHns W/WiK IononHeHUs, BHeceHHble bankoM B Tapudsl, BeTymaroT B
CHJIy IIO UCTEUEHHUHM 7 (CEMH) KaJICHIApHBIX JHEU ¢ naThl pa3MenieHus bankom HoBoi penakiuu Tapudos B
opucax banka u Ha opunnansHom Caiite banka. Jlomonnenus, BHeceHHble bankoM B Tapudsl B cBsi3u ¢
HAYyaJoM peallM3alMid HOBbIX OAaHKOBCKUX MPOAYKTOB, BCTYHAIOT B CHIIy C JaThl Pa3MEIICHUs] HOBOH penak-
muu Tapudos B oducax banka u Ha opurmansHoM Caiite banka.

JIoOTHUTENBHO UL oTydeHus HHpopManuu o Tapudax MoxHO oOpaTuThcs B baHk 1o Tenedony:

8(495)785-82-22.
PA3EN 3. Tapudbi no ae6eToBLIM KapTaM B pamMKax 3apnslaTHoro 6usHeca.

Ne HaumeHoBaHuUe onepanuu/yciiyru, HHOro Bu1a 6aHKOBCKOIo 00- B py6asx
CJIYKHBaHUS
3.2.1. JlHeBHO# TUMUT Ha oneparuu mo Kapre:
3.21.1. HaNONyYCHHE HATUYIHBIX ICHEKHBIX CPEIICTB 200 000 py6.
3.2.1.2. Ge3HamuyHas OIIATa TOBAPOB U YCIYT 1 000 000 py®.
3.2.2. Beimyck kapTel He B3umaercst
3.2.3. Bbeinyck HeMMeHHOM KapThl He B3umaercs
3.2.4. [IepeBblnyck KapThl IO OKOHYaHUIO CPOKA AEHCTBUS He B3umaercsa
3.2.5. Ob6ciyxuBanue cyeta (KOMHUCCH (TIPH HATMYUH) B3UMAETCs eXXeMecsd-
HO, JUIS OTIPE/ICJICHNS] OCHOBAHUS B3UMaHMs M pa3zMepa KOMHCCHU Y9H-
TI;I;:GTCH §a3}11\4ep MHHHMAJIBHOTO OCTaTKa Ha Cl:‘)leTe 15) TeUeHHe coozBeT— He psnmactes
CTBYIOIIET0 PacCUeTHOTO MEPHOJIa)
3.2.6. ITporeHTH! Ha eXeTHEBHBIH OCTATOK JICHEKHBIX CPE/ICTB Ha cyeTe 3 % TOIOBBIX
3.2.7. Bhlnaua HATMYHBIX ICHEKHBIX CPEJICTB CO CUETa MO KapTe:
3.2.7.1. B Oankomarax u kaccax banka He B3umaercs
3.2.7.2. B GaHKOMaTax M Kaccax Ipyrux OaHKOB He B3umaercs
3.2.7.3. B 6anxomarax m Kaccax Apyrux 0aHkoB 3a mpexnenamu PO 100 py6.
3.2.8. Bropoii 1 ocneayromnye nepeBbITycKy KapThl o HHunmaruse Kinenra 200 py6.
3.2.9. Yeayra « CMC-naker» (KOMHCCHSI B3UMAETCsl ©)KEMECSTYHO MIPU YCIOBHU
coBepmeHns: KitmeHToM oHO# 1 Gojiee onepanuii mo c4eTy B pacder- 45 py0.
HOM TIEpHO/IC)
3.2.10. BHeceHHe IEHEXHBIX CPENICTB HA CYET Yepe3 KacChl
/6aHKOMaThI/TepMIHAIBI baHka He psumactes
3.2.11.  TlepeBonx AEHEKHBIX CPenCTB co cueTa KinenTa Ha cueta B ipyrux 6an- 1% OT cyMMBbI mia-
Kax, KpoMe IepeBoia ICHEKHBIX CPEACTB, BHIIAHHBIX B KAUECTBE Kpe- Texa
JTUTa U TIEPEBOJIOB ICHE)XKHBIX CPEICTB, IPETYCMOTPEHHBIX B ITYHKTaxX muH. 500 py0.
1.3,1.4,15,1.6, 1.7 (BiMtOYast HOAITYHKTHI). Mmakc. 2500 py0.
3.2.12.  TlepeBonx aeHer Ha cyeT B Ipyrom OaHke uepe3 HTepHET-0aHK He B3umaetcst
3.2.13.  BriokupoBka/paz6nokupoBka KapTer He B3umaercs
3.2.14.  Bsmyck nHosoro [TMH-kozxa He B3umaercs
3.2.15.  TlepBblii mepeBBITYCK KapThl M0 HHUIMATHBE Kinenra He B3mMaeTcst
3.2.16.  HampasieHue e:xeMECIIHBIX U3BEIICHHI 0 3JICKTPOHHOI mouTe (KO- He Bsnmaercs
MuccHs (IPY HATMYHN ) B3UMACTCS ©KEMECSIIHO)
3.2.17.  IlpemocraBneHue BBITHCKY 1O c4eTy B ouce banka He B3mMaeTcst
3.2.18.  TloaxioueHue U UCToJb30BaHKe yciayrd MHTepHeT-0aHK (pa3mep Ko- He p3uvacres
MHuccHuy (TIpH HaJIM4nH) yKassiBaercs 6e3 yaera HIIC)
3.2.19.  BBINMyCK IOMOJHUTEIHFHON KapThI He B3umaercst

KomMuccun/ycnousi 6aHKOBCKOro 00CJ1y:KHBAHUS 110 BUIaM 0aHKOBCKHMX MPOAYKTOB

JleGeToBast kapTa «Oco0blii c4eT - 3apILUIATHBIID)


http://www.homecredit.ru/

